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28 pekabpsa 2013 roga N 442-03

POCCUUCKASA ®EOEPALMNA
®ENEPAINbHbIN 3AKOH

OB OCHOBAX 5 3
COLUMAIIbHOI 0 OBCNYXUBAHUA NTPAXXOAH B POCCUNCKON ®EOEPALINA

MpuHAT
MocygapctBeHHoM [lymon
23 nekabps 2013 roga

Opo6peH
CoseTtom degepaumm
25 pekabps 2013 roga

CnnCoK N3MeHsIIoLLMX AOKYMEHTOB
(B pen. ®epepansHoro 3akoHa ot 21.07.2014 N 256-93)

Maea 1. OBLWUE NONOXEHUA
Cratbs 1. lNpeameT perynuposaHusa HacTosLero ®efeparnbHOro 3akoHa

1. HacTosawwmin ®egepanbHbIi 3aKOH yCTaHaBNMBaEeT:

1) npaBoBble, OPraHN3auUMOHHbIE W IKOHOMUYECKME OCHOBbI COLMANbHOTO OOCNYXMBaHWUS rpaxgaH B
Poccuiickon depepaumu;

2) nonHomMo4mMs defeparnbHbIX OPraHOB roCyAapCTBEHHOW BIACTU U NOMTHOMOYMS OPraHoB roCyAapCTBEHHOW
BnacTtu cybbektoB Poccuinckon degepaumm B cdhepe coumanbHOro o6CnyxmBaHus rpaxaaH;

3) npaBa n 06s13aHHOCTU NoNyYaTenen counanbHbIX YCAyT;

4) npaBa 1 0693aHHOCTN NOCTaBLLMKOB COLManbHbIX YCMYT.

2. [lerictBme Hactosilero deageparnbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxkaaH Poccuiickon Pepepaumm,
Ha WHOCTpaHHbLIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO NPOXMBAKOLWMX Ha TeppuTopun Poccuiickon
depepaummn, bexeHueB (panee - rpaxgaHe, rpaxngaHWH), a Takke Ha IPUOUYECKUX UL, HE3aBMCUMO OT KX
OpraHvM3aunoHHO-NPaBoOBON (OpPMbl M MHAMBUAYASbHbIX MpeanpuHUMaTenen, OCYLLECTBIAOWMX counanbHoe
obcnyxvBaHue rpaxaaH.

Cratbs 2. [paBoBoe perynnpoBaHme coumanbHOoro obcnyxmBaHns rpaxaaH

lMpaBoBOEe perynupoBaHWe CcouManbHOrO OOCHYyXMBaHWUA TPaX4aH OCYLLECTBISIETCS Ha OCHOBaHMU
HacTosiero depepanbHOro 3akoHa, ApYyrMx dpedepanbHbiX 3aKOHOB U MHbIX HOPMATMBHbBIX MPaBOBbLIX aKTOB
Poccuiickon ®epepauun, a Takke 3aKOHOB M WMHbIX HOPMAaTMBHbIX MPaBOBbIX akTOB CybbekToB Poccuinckon
depepaumm.

Cratbs 3. OCHOBHbIEe NOHATUS, UCNOfNb3yeMble B HacToswem degepanbHOM 3aKOHe

Ons uenen HacToswwero PeaepanbHOro 3akoHa NCMONb3YIOTCA CreayoLne OCHOBHbIE MOHATUS:

1) coumanbHoe obcnyxnBaHue rpaxgaH (ganee - coumanbHoe oOCnyXuBaHME) - AeATeNbHOCTb Mo
NpeLoCTaBMEHUIO coLmarnbHbIX YCNYT rpaxaaHam;

2) coumanbHasa ycnyra - gencreBvMe wnu OencTBus B cdepe couunanbHOro obCryXmMBaHUSA MO OKa3aHuio
MOCTOSIHHOM, NEPUOSNYECKON, PA30BOIN NMOMOLLM, B TOM YMCIE CPOYHOM MOMOLLM, TPaXaaHWHYy B LENsAX ynyylleHns
YCNOBUIN €ro Xn3HeeaTenbHOCTU U (Mnn) pacLuMpeHnst ero BO3MOXHOCTEN CaMOCTOSATENbHO obecnevmBaTtb CBOU
OCHOBHbIE XXM3HEHHbIE NOTPEOHOCTY;
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3) nonydyatenb couManbHbIX YCNYr - rpaXOaHWH, KOTOPbIA MNPU3HaH HyXaallWMMcs B couManbHOM
06CnyX1MBaHUMN U KOTOPOMY NPeaOCTaBNATCA coLmanbHas ycnyra Unu couuarnbsHble yenyru;

4) NocTaBLUMK cCOUMamnbHbIX YCMyr - topuandeckoe NULO HEes3aBUCMMO OT ero OopraHu3aLMOHHO-NPaBOBOM
dopMbI 1 (MNK) MHAMBUAOYANbHLIN NpeanpUHUMaTESb, OCYLLEECTBNAILME coLnanbHoe o06CnyXusaHue;

5) cTaHpapT couuManbHOW YCryrM - OCHOBHble TpeboBaHWs K 0Obemy, MNepuoauYHOCTU U KadyecTBy
npeaocTaBneHns colmarnbHON yCrnyry nonyyaTento couuanbHOM YCnyru, yCTaHoBMNEHHble Mo BUAaM coumanbHbIX
yenyr;

6) npodunakTka 06CTOATENbCTB, OOYCINOBMMBAOLWMX HYXOAaeMOCTb B couManbHOM o6CnyXuBaHuW, -
cuctema Mep, HanpasfeHHbIX Ha BbIABNEHWE W YCTPaHeHWe MPUYUH, MOCAYKMUBLUMX OCHOBAHMEM YXYALUEeHWs
YCMNOBUI XU3HEOEATENbHOCTU TpaXdaH, CHWXEHUS WX BO3MOXHOCTEM CamMoCTOSATeNbHO obecneuynmBaTb CBOU
OCHOBHbI€ XW3HEHHbIE NOTPEeBHOCTU.

Cratbs 4. MpuHLMNbI coumanbHOro 00CcnyXnBaHms

1. CoumanbHoe obCnyxMBaHME OCHOBLIBAETCS Ha COOMIOOEHMM MpaB YernoBeka U YBaXKEHMU AOCTOMHCTBA
JNINYHOCTU, HOCUT FYMaHHbIN XapaKTep U He JOMNyCcKaeT YHUKEHNA YeCTU U JOCTOMHCTBA YErloBEKa.

2. CoumanbHoe o0bcnyXunBaHWe OCyLLECTBNAETCS TaKKe Ha CNneayLmx NpuHLmMNax:

1) paBHbIA, cBOGOAHBLIN AOCTYN rpaxaaH K couuanbHOMY OBCMAYXXMBaHMIO BHE 3aBUCUMOCTU OT KX fona,
pacbl, BO3pacTa, HaLMOHAsNIbHOCTM, $3blka, MPOUCXOXAEHUS, MECTa XXWUTENbCTBA, OTHOLWUEHUS K PENurnu,
ybexaeHun n npuHagnexXHoCTh K o0LecTBEHHbIM 00 beUHEHNAM;

2) agpecHOCTb NPeAoCTaBIEHUS coLpnarnbHbIX YCIYT;

3) NpUOMMXKEHHOCTb MOCTaBLLMKOB COLMAlnbHbIX YCAYr K MECTY XUTenbCTBa Monydatenen couunanbHbIX
YCIyr, 4OCTaTOYHOCTb KONMYECTBa NOCTAaBLUMKOB COUManbHbIX yCnyr ana obecneyeHus notpebHocTen rpaxaaH B
coumanbHoM  OGCnyXvMBaHUK, [OCTATOYMHOCTb  (PUHAHCOBBLIX, MaTepuaribHO-TEXHUYECKMX, KaOQpPOBbIX U
WMHOPMALIMOHHBIX PECYPCOB Yy NOCTABLUUKOB COLManbHbIX YCYT;

4) coxpaHeHue npebbiBaHNS rpakgaHUHa B NPUBbLIYHOWM ONaronpusTHOW cpeae;

5) BOOPOBONLHOCTL;

6) KoHUOEHUMANBbHOCTb.

Cratbs 5. Cuctema coumanbHOro obcnyxunsaHms

Cuctema coumanbHoro o6cnyXxmnBaHns BKtoYaeT B cebs:

1) dbegepanbHbIN opraH UCNOSTHUTENBHOW BACTW, OCYLLECTBNALWMIA OYHKLUM MO BblpaboTke 1 peanunsaumm
rocygapCTBEHHOM MONUTUKU M HOPMaTMBHO-NPaBOBOMY PEryNMpPOBaHU0 B cdepe coumanbHoro obcrnyxumBaHus
(oanee - ynonHOMoOYeHHbIM doefeparnbHbIi OpraH UCMOMHUTENBHOW BNacTw);

2) opraH rocygapcTtBeHHow Bnactu cybobekta Poccuiickon @epepaumu,  YNOMHOMOYEHHBIM  Ha
OCYLLIECTBNEHNE NPEAYCMOTPEHHbIX HacToswmMm degepanbHbIM 3aKOHOM MOSMIHOMOYMIA B cdhepe coumanbHoro
obcnyxvBaHus (oanee - ynormHOMOYEHHbIV opraH cybbekta Poccunckon ®enepaumn);

3) opraHusaumm couuanbHOro obCcnyXuBaHMS, Haxoaswmnecs B BefeHun dedepanbHbiX OpraHoB
NCMNOMHMTENBHOW BRacTy;

4) opraHu3auum coumanbHoro obcnyxmBaHusl, Haxoasmecs B BeaeHun cybbekta Poccunckon ®egepauun
(oanee - opraHusaumn couunansHoro obcnyxmnsaHms cybbekta Poccuiickon ®egepauun);

5) HerocygapcTBeHHble (KOMMEPYECKME U HEKOMMEPYECKUE) OpraHm3auumn coumanbHoro obcnyxuBanus, B
TOM 4uUCre CcOouManbHO OPUEHTUPOBAHHbIE HEKOMMEpPYECKMe OpraHv3auuu, NpeaocTaBnsioLmne coumnanbHble
ycnyru;

6) nHamBMAayanbHbIX NpeanpuHUMaTenen, oCyLecTBASIOWMX coLmansHoe obcnynsaHume.

Ctatbsa 6. KoHpmnaeHumaneHoCTb nHdopMaLmMm o nonyyarene coumanbHbIX YCryr

1. He ponyckaeTcsa pasrnaileHue uHgopmaumm, OTHECEHHOW 3akoHoaaTternbcTBoM Poccuiickon ®epeparmm K
NHopmaLnM KOHMUOEHLMANBHOIO Xapakrepa unm criyxebHon nHdopmaummn, o nonydyarensax coumarnbHbIX yCryr
nMuamu, KOTopbiM 3Ta UHOPMaLWs cTana U3BeCcTHa B CBA3WN C UCMONTHEHNEM MPOECCUOHATNBHbBIX, CMYXXEOHbIX 1
(nnun) mHbIX 0b6a3aHHocTen. PasrnawweHue mHdopmMaLMmM O nonyvatensx couuanbHbIX YCryr Bnedet 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbLcTBOM Poccunckon Pegepaumm.

2. C cornacusa nony4yaTtens couuarnbHbIX YCNYr UNu ero 3aKoOHHOro nNpeacTaBuTens, 4aHHOro B NMUCbMEHHON
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dopme, gonyckaetcsa nepefada uHdopmaumMn o nonydaTene coumanbHbIX YCNyr OpyrMMm nuuam, B TOM 4ucre
OOSMKHOCTHBIM NnLam, B MHTEpecax nonyyatenst coumanbHbIX YCNyr UK ero 3aKkOHHOro NpeacTaBuTENs, BKNHOYas
cpeoctBa MaccoBoW  MHdopmaumM M ouuManbHbI  cadT  MOCTaBLUMKa  coumanbHbIX — yCryr B
WMHOPMALIMOHHO-TENEKOMMYHMKAUMOHHOM ceTu "UHTepHeT" (nanee - ceTb "UIHTepHeT").

3. MNpepoctaBneHve nHgopMaumm o nofy4vatene coumanbHbIX ycnyr 6e3 ero cornacusi unm 6e3 cornacus
€ro 3aKOHHOro NpeacTaBuTens AONyckaeTcs:

1) Mo 3anpocy OpraHoB [O3HAaHWS W CrEeACTBUS, Cyda B CBS3M C MPOBEAEHUEM paccrefoBaHus unu
cynebHbiM pasbupaTtensctBOM NGO MO 3anpocy OpraHoB MPOKypaTypbl B CBA3W C OCYLUECTBIIEHUEM UMM
NMPOKYPOPCKOro Hag3opa;

2) Mo 3anpocy UHbIX OPraHoB, HaJEeNEeHHbIX MOSTHOMOUYMUSIMU MO OCYLLIECTBINEHMIO TOCY4AaPCTBEHHOIO KOHTPOSS
(Hag3opa) B cahepe coumanbHOro 06CnyXMBaHUS;

3) npu o06paboTke nepcoHanbHbIX [AaHHbIX B pamMKax MeXBeOOMCTBEHHOro MH(OPMAaLMOHHOIO
B3aMMOLEWNCTBUS, a Takke nNpu perncrpauum cyObekTta NepcoHarnbHbIX [aHHbIX Ha eguHOM  nopTane
rocyaapCTBEHHbIX U MyHULMNAMNbHbBIX YCAYT U (M) permoHanbHbIX nopTanax rocyaAapCTBEHHbIX U MyHULMMAMNbHBIX
ycnyr B COOTBETCTBUM C 3aKOHOAATeNbCTBOM 00 oOpraHu3aumMmM npefocTaBrieHUs FOCYAapCTBEHHbLIX U
MYHULUMMAMNbHbBIX YCIYT;

4) B MHbIX YCTaHOBIEHHbIX 3aKkoHoAaTeNbLCTBOM Poccuinckon ®enepaumm criyyasix.

Mnasa 2. MNOJTHOMOYNA ®EAQEPANbHbIX OPFAHOB FOCYOAPCTBEHHOW
BNACTU N OPFAHOB rOCYOAPCTBEHHOW BJIACTU CYBBEKTOB
POCCUNCKOWU ®EOEPALIUUN B COEPE COLUUAIIbHOIO OBCIYXUBAHUA

Ctatba 7. [llonHomoumsi dhepepanbHbiX OpraHOB rocydapCTBEHHOM BRactu B cdepe couunarnbHOro
obcnyxmBaHus

1. K nonHomounsam dpenepanbHbiX OpraHOB rocyapCTBEHHOM BracT B cepe coumarnbHOro obCnyXmBaHus
OTHOCATCS:

1) ycTaHOBnEeHMe OCHOB TOCYAapCTBEHHOW MOSMUTMKM W OCHOB MPaBOBOrO perynupoBaHus B cdepe
coumanbHoro o6cnyxvBaHus;

2) yTBEpXOeHWe MEeToOMYECKMX peKoMeHAauui Mo pacyeTy MNOoAyLWeBbIX HOPMATUBOB (hMHAHCUPOBAHUSA
coumanbHbIX YCIyT;

3) yTBEPXKAEHME NMPUMEPHOIO NEPEYHs CcoumanbHbIX YCNyr No BMAaM couunarnbHbIX YCIyr;

4) yTBepXaeHue nopsigka pasMelleHus M OOHOBMEeHUs MHGOpMauMM O MOCTaBLUMKE COUMAarbHbIX YCMyr,
BKItoYaa TpeboBaHWst K cogepXaHuio M opme NpenocTaBreHnst ykasaHHOW WHdopMaumu, Ha odurumnansHom
canTe NnocTasLuKa coumanbHblx ycnyr B cetn "HTepHeT";

5) ynpaBneHue enepanbHoO COBGCTBEHHOCTBIO, UCMONb3YEMOW B chepe coLmanbHOro 00CnyXnBaHus;

6) BegeHne eguHon dhegepanbHOM CUCTEMbI CTaTUCTUYECKOTO ydYeTa M OTYETHOCTM B cdhepe coumarnbHOro
obcnyxnBaHus;

7) chegepanbHbIN rOCy4apCTBEHHbIN KOHTPONb (HAaA30p) B cdpepe coumanbHOro obcnyxnsaHus;

7.1) cosgaHue ycnoBui Ofi OpraHM3auun NMpoBeAEeHUS HEe3aBMCUMOW OLLEHKW KadecTBa OKa3aHWus yCryr
opraHv3auusiMm coumnarnsHoro obcnyxmBaHus;

(n. 7.1 BBegeH ®egepanbHbiM 3akoHOM oT 21.07.2014 N 256-d3)

8) mMexgyHapogHoe coTpyaHudecTBo Poccuinckorn ®efepauny u 3akmnoyeHne MexayHapoaHbIX JOroBOpPOB
Poccuiickon depepaumm B cdepe coumanbHOro o6cnyxmBaHus;

9) MHble OTHOCALLMECS K cdhepe coumanbHOro 0OCNy>XMBaHUS U YCTaHOBIEHHbIE hefepanbHbIMM 3aKoHaMM
NMONMHOMOUMSI.

2. K nosIHOMO4YMsIM ynosTHOMOYEHHOO (heeparnbHOro opraHa UCNoSIHUTENBbHOW BAACTX OTHOCATCS:

1) BblpaboTka 1 peanusauus rocyaapCTBEHHON MOMAUTUMKU B cdhepe couumanbHOro obecnyxmBaHus, a Takke
BblpaboTka Mep NoO COBEPLUEHCTBOBAHMIO COLManbHOrO 06CnyXmMBaHus;

2) KoopauHaums AesTenbHOCTU B cdepe coumanbHOro o6cnyXuMBaHus, OCyLLEeCTBNSEMON deneparnbHbIMU
opraHamu UCMOMHUTENBHOW BMacTW, WCMOMHUTENbHBIMW OpraHamMm rocyaapCTBEHHON BractM CyObekToB
Poccuickon ®depepaunn, obLepOCCUNCKMMU OOLLECTBEHHBIMU OpraHM3aunsMn U MHbIMA OCYLLECTBAOLLIMMM
OedaTenbHOCTb B cihepe coumanbHOro o6CnyxmBaHUsa opraHu3aumnsamu;

3) meToamyeckoe obecneyeHve counanbHOro OOCMYXMBaHWsA, B TOM YMCME B 4YacTu, Kacawlencs
npodunNakTnkM ob6CToATENLCTB, 00YCNOBMBAIOLLMX HYXXOAEMOCTb B COLManbHOM 06CyXMBaHNY;
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4) yTBEpXKOEHME NPUMEPHOM HOMEHKITATypbl OpraHM3aumin counanbHoro obcnyxmBaHus;

5) yTBepxOeHWe MeToOUYEeCKMX pekoMeHZauuh no pacyeTy notpebHocTen cybbektoB Poccuiickon
depepaumm B pa3BmMTuM CETU OPraHN3aLnin coumanbHOro obCcnyxmBaHus;

6) yTBepXaeHue npaBuri OpraHu3auuMn OesiTeNbHOCTU OpraHvM3auuii coumanbHOro obCnyXuBaHus, KX
CTPYKTYPHbIX MOgpasfdeneHun, KoTopble BKMYalT B cebsi pekoMeHAyeMble HOPMATMBbI LUTAaTHOW YMCMAEHHOCTMH,
nepevyeHb HeobxoamMmoro oOOpydoBaHMS ANs OCHALLEHUS OpraHM3auui couManbHoOro O06CryXuMBaHWS, WX
CTPYKTYPHbIX NOApa3geneHun;

7) yTBEpXOeHWe PEKOMEHAYEMbIX HOPM NUTaHMA W HOpPMATMBOB OOecneyvyeHnss MSArkUM WHBEHTapem
nony4varenen coumnanbHbIX YCNyr no popmam coLmanbHOro o6CnyxvBaHus;

8) yTBEpXaeHme NpMMepHOro nopsiaka NpegocTaBneHns coumnanbHbIX YCNyr;

9) yTBEpXAEeHME nopsaKka OCYLLUECTBMEHMS MOHUTOPMHIa couunanbHOro obcnyxmBaHus B CyObekTax
Poccuiickon ®epgepaumm, a Takke opM JOKYMEHTOB, HEOOXOAUMbIX OS5 OCYLLECTBIIEHNS TAKOrO MOHUTOPUHIa;

10) yTBEpXAEeHMEe pekoMeHaauunn no (hopMNPOBaHUIO U BEAEHUIO peecTpa MNOCTaBLLUNKOB COLManbHbIX YCryr
W pernctpa nonyvarenen coumanbHbIX YCIyr;

11) yTBEpXOEHME pekoMeHaaL M N0 opraHM3aumnmn MexXBeJ0MCTBEHHOIO B3aUMOLENCTBUS UCNOSTHUTENbHbIX
OpraHoB rocygapcTBEHHOM BnacTu cyowektoB Poccuiickon ®epepauumn npy NpeaocTaBneHnn coumarnbHbIX YCIyT,
a TaKke Mpu COOEeWCTBUM B NPEeLOCTaBNEHUN MELMLMHCKOW, MCUXONOrMYEeCcKon, neaarornyeckon, opuanyeckon,
coumansHON MOMOLLM, HEe OTHOCSLLENCs K coumarnbHbIM ycryram (couuansHOM CONpOBOXAEHWW) (fanee Takke -
coumanbHoe ConpoBOXAEHME);

12) yTBEpXOeHMEe pekoMeHZaLMn No ONpeaeneHnto MHANBMAYanbHON NOTPEOHOCTU B coumarnbHbIX ycnyrax
nonyyatenemn counanbHbIX YCNyr;

13) yTBepxaeHne opMbl 3asiBNeHNst 0 NpefoCTaBNeHUN coumanbHbIX YCryr, MpUMepHoOn oopmbl JOroBopa
O npefocTaBneHnn coumanbHbIX YCnyr, a Tawke ¢OpMbl MHOMBUOYaANbHOW NporpaMmbl NpesocTaBeHUs
coumanbHbIX YCIyr (danee - MHAMBMAyanbHasi nporpamMmva);

14) yTBeEpXOeHWe nopsigka HanpaBneHust rpaxgaH B CTaLMOHapHble oOpraHv3auuMm  CcoLuManbHOro
obcnyxnBaHns Co cneumarnbHbIM coLmanbHbIM 0BCTyXMBaHMEM;

15) yTBepxaeHue nNpPUMEPHOro MOMOXEHUS O MNOMeYUTeNbLCKOM COBETe OpraHu3aumm coumanbHOoro
obcnyxmBaHus;

16) yTBEpPXXOEHME MOpsiaka NPefOoCTaBMNeHMs coumnanbHbIX YCyr, a Takke nopsgka yTBEPXKOEHUS NepeyHst
coumanbHbIX yCryr No BAam coumnasnbHbIX YCAyr OpraHmM3auusamMmn coumanbHOro o6cnyKnBaHms, HaxoasawmumMmcs B
BeAeHUn cbegepanbHOro opraHa UCMOSNTHUTENBHON BNacTy;

17) uHblE NpegyCMOTPEHHbIE HOPMATUBHBLIMU NPaBoBbIMK akTamu Poccuiickon deaepalimm NofHOMOUMS.

Cratbs 8. lNMonHomouus opraHoB rocynapCTBEHHOW Bnactu cybbektoB Poccuiickon Pepepaumm B cdepe
coumanbHOro o6cnyXxmBaHus

K nonHomounMsim opraHoOB rocygapCTBeHHon Bnactu cybbektoB Poccuinickon Pegepaummn B cdepe
coumanbHoro o6cnyXMBaHnsa OTHOCATCS:

1) npaBoBOe perynupoBaHWe W opraHusaums coumanbHoro obcnyxmBaHua B cybbektax Poccumnckon
depepaumm B npegenax NOIHOMOYNI, YCTaHOBIEHHbIX HacTosWwmMM degepanbHbiM 3aKOHOM;

2) onpeaeneHune ynonHOMOYEHHOTO opraHa cybbekta Poccuiickon depgepaunm, B TOM YUCIe Ha NpU3HaHWe
rpakgaH Hyxxgalwummncs B counansHoM obcnyxnBaHun, a Takke Ha cocTaBrieHe MHAMBUAYAaNbHOM NporpamMmmbl;

3) kKoopavHauus OeATenbHOCTM MOCTABLUMKOB COLMAbHbIX YCIyr, OOLECTBEHHbIX OpraHu3auuMi U WHbIX
OopraHusauun, OCyLLEeCTBASLWUNX OeATeNbHOCTb B cdhepe coumanbHoro obcnyxmBaHus, B cybbekte Poccumnckom
degepaumu;

4) yTBEpXOeHWe pernameHtTa MexBe4OMCTBEHHOrO B3aMMOAENCTBUS OPraHoB rOCYyAapCTBEHHOW BRacTu
cybbvekta Poccunckon depepauum B CBA3N C peanu3aumen nonHomoumi cyobekta Poccuickon depepauun B
cepe coumanbHoro 06CnyXnBaHus;

5) yTBepxaeHne HOpMaTMBOB LUTATHOW YMCIIEHHOCTWU OpraHm3auuin coumanbHOro obcnyxvBaHus cybbekTa
Poccuiickon depepaumm, HopmaTMBOB 0bGecneyYeHnst MArkuM MHBEHTApPEM U NIOLWaAbo XKUMbIX MOMELLEHUA MpK
npefocTaBreHnn coumarnbHbIX YCRYr Yka3aHHbIMU OpraHM3aunsiMu;

6) yTBEpXOEHWE HOPM NUTAHUS B OpraHM3auusax couumanbHoro obcnyxuBaHust cybbekTta Poccuiickon
degepaumnu;

7) dopmypoBaHME W BeAEHME peecTpa MOCTaBLUMKOB COUManbHbIX YCAYr W perucrpa nonydvaTtenen
couManbHbIX YCIyT;
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8) paspaboTtka, duHaHcoBoe obecrnevyeHne W peanu3auuss pPernoHanbHbIX MNPOrpaMM  COLManbHOro
obcnyxmBaHus;

9) yTBepxaeHMe 3akoHOM cybbekTa Poccuiickon ®depepauum  nepeyHss  coumanbHbIX  YCAT,
npefocTaBnsemMbIX MOCTaBLUMKaMW couMarnbHbIX YCIyr, C Yy4eTOM MPUMEPHOrO MepeyvHs couunanbHbIX yCnyr no
BMAaAM couMarnbHbIX YCAYr, YTBEpXZaeMoro B COOTBETCTBUM C MyHKTOM 3 4actu 1 cratbm 7 HaCTOSLLEro
depepanbHOro 3akoHa;

10) yTBEpXOeHMe nopsaka NpegoCTaBneHns coumarnbHbIX YCyr NOCTaBLLMKaMy COLUManbHbIX YCNYT;

11) ycTtaHoBneHWe nopsigka yTBEpXXAEHUS TapudOB Ha coumarnbHble YCMYrM Ha OCHOBAHWM MOAYLUEBbIX
HOpPMaTUBOB (PMHAHCMPOBaHUA COLMArbHbIX YCNYT;

12) yTBepxaeHve nopsigka opraHu3auMu OCYLLECTBIIEHUS PErMoHanbHOro rocygapCTBEHHOrO KOHTPOMS
(Hag3opa) B cdepe coumanbHoro obcnyxmBaHMa C ykasaHMeM opraHa cybwbekta Poccuiickon ®depepaumu,
YMOSTHOMOYEHHOIO Ha OCYLLECTBIEHNE TaKOro KOHTPOns;

13) ycraHoBreHne npefensHON BenWUUHbI CpefHedyLleBoro Aoxoda And npefocTaBrneHus coumnanbHbIX
ycnyr 6ecnnaTtHo;

14) yTBEepxageHune pasmepa nnaTbl 3a NpeocTaBneHne counarnbHbIX YCNyr U nopsigka ee B3MaHus;

15) obecneveHne 6GecnnaTHOro AoCTyna K WHoOpMauMmM O nocTaBLMKax coumnanbHbIX — YCIyr,
NpefocCTaBnsieMbIX UMW COLMAnbHbIX YCryrax, BMAax couMarnbHbIX YCNyr, CpoKax, nopsgke u ob ycroBusix KX
npefocTaBneHns, 0 Tapudax Ha 3TK ycrnyru, B TOM 4Yucrne vepes CpeAcTBa MaccoBOW MHOpMaumu, BKNoYvas
pasmMeLleHne nHpopmMaumm Ha opuumanbHbIX cantax B cetu "HtepHeT";

16) ycTaHOBNeHue Mep coumanbHOM NOAAEPXKKN U CTUMYNMPOBaHUst paboTHMKOB OpraHu3auui coLmnanbHOro
obcnyxmBaHusa cydbekta Poccuickon deagepaumm;

17) opraHusaumsa npoceccmoHanbHoro ody4yeHus, NpodeccMoHanbHOro odpa3oBaHMs 1 AOMONHUTENBLHOIO
npodeccnoHanbHoro obpaszoBaHnsa paboTHMKOB NOCTaBLLMKOB COLMAnbHbIX YCNYT;

18) BegeHme y4dyeta M OTYETHOCTM B cdiepe coumanbHOro oOCnyXuBaHWs B cybObekTe Poccumnckom
depepaumuy;

19) ycTaHoBneHve nopsgka peanusauumn nporpaMMm B cdepe coumanbHOro OOCnyXuBaHWS, B TOM 4ucne
WHBECTULIMOHHbIX NPOrpamMmm;

20) opraHusauua  nogdepXkM  coumanbHO  OPUEHTUPOBAHHBLIX ~ HEKOMMEpPYECKMX  OpraHusauum,
GnaroTBopuTEnen 1 AOOPOBObLLEB, OCYLLECTBASALWNX AEATENBHOCTb B cepe coumanbHOro obcnyxuBaHusi B
cybbvektax Poccuiickon ®epepaumm B COOTBETCTBUM C dhedeparnbHbiMM 3aKOHAMW U 3aKOHaMu CyObekToB
Poccunckon ®enepaunm;

21) paspaboTka 1 peanusaums MeponpusaTUiA N0 GOPMUPOBAHUIO N PA3BUTUIO PbIHKa COLMAanbHLIX YCNyr, B
TOM YMCre NO pa3BUTUIO HEFOCYAapPCTBEHHbBIX OpPraHu3aumin counanbHOro ob6CnyxmBaHus;

22) paspaboTka u anpobauma METOLAMK 1 TEXHOMNOIIA B chepe coumansHOro obCcnyXmBaHus;

23) yTBepXOeHune nopsiaka MeXBeLOMCTBEHHOINO B3aMMOAEWCTBMS OpraHoOB rOCYLapCTBEHHOW BracTyv
cybwekToB Poccuiickon degepaunm npu NpegocTaBneHny coumanbHbIX YCIYr U COLMarnbHOIO COMPOBOXAEHUS;

24) yTBEpxOeHWe HOMEHKNaTypbl OpraHuM3auum coumanbHoro obcnyxuBaHua B cybbekte Poccuickon
denepaumm;

24.1) cosgaHve ycrnoBui Ans opraHu3auum nNpoBedeHUs HEe3aBUCUMOW OLIEHKWM KayecTBa OKasaHus ycnyr
opraHv3auusiMm coumnanbHoOro obcnyxmBaHus;

(n. 24.1 BBepeH PeaepanbHbIM 3akoHOM OT 21.07.2014 N 256-33)

25) nHble NOMHOMOYMS, NPeayCMOTPEHHbIE HacToAWMM PegepanbHbIM 3aKOHOM U ApyriumMun deaepanbHbIMU

3aKoHaMu.

Mnasa 3. MPABA N OBA3AHHOCTU NMONYYATENEN COLUMANBbHbIX YCNYT
Ctatba 9. NpaBa nony4artenemn coumanbHbIX yCryr

Monyyatenun coumanbHbIX yCnyr UMeT NpaBo Ha:

1) yBaxuTenbHoOe 1 ryMaHHOE OTHOLLEHME;

2) nonydeHne 6ecnnatHO B OOCTYyNHOW hopme MHOpMauMm O CBOUX MpaBax M 06A3aHHOCTSX, BMAaXx
coumarnbHbIX YCMyr, cpokax, nopsigke n o6 ycnoBusix uUx npegocTaBneHus, o Tapudax Ha aTn ycnyrm u ob umx
CTOMMOCTW AfIA nonydaTtens coumanbHbIX YCNyr, 0 BO3MOXHOCTM MOMyYeHUs aTux ycnyr 6ecnnaTHo, a Takke o
MOCTaBLUMKaxX CoLMarnbHbIX YCAYT;

3) BbIGOP NOCTaBLUMKA UMW NOCTaBLUMKOB COLMAIbHbIX YCIYT;
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4) oTka3 OT NpefoCTaBMEHUS coLManbHbIX YCNYT;

5) 3awuTy CBOMX NpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C 3aKoHoOaTenbCTBOM Poccuiickon
degepaumm;

6) yyacTue B COCTaBMEHUN MHOUBUAYANbHBLIX TPOrpamm;

7) obecneyeHne ycrnoBuin npebbiBaHUS B OpraHM3auusix coumanbHOro obCnyxuBaHWsi, COOTBETCTBYHOLLNX
CaHUTapPHO-TUTMEHNYECKNM TPEOOBaHUSM, a TakKe Ha Hagnexalun yxos;

8) cBobogHOe nocelleHne 3aKOHHbIMWM NMpeAcTaBUTENsMU, agBokaTtamu, HOoTapuycamu, npegcraBuTensaMu
0o0LeCTBEHHBIX U (MNW) WHbIX OpraHuW3auui, CBSALEHHOCMYXUTENAMWU, a TakkKe POACTBEHHWKAMW W OPYrUMU
nvuamu B AHEBHOE U BEYepHee BpeMs;

9) coumanbHOe CONPOBOXAEHNE B COOTBETCTBUM CO CTaTben 22 HacTodAwero PeaepanbHOro 3akoHa.

Ctatbsa 10. O6a3aHHOCTM nony4YaTenen coumanbHbIX YCITyr

MonyyaTenu coumanbHbIX YCryr 06513aHsbil:

1) NpeocTaBNATb B COOTBETCTBMM C HOPMAaTUBHLIMK NPaBOBLIMU akTamu cybbekTa Poccuiickoint Gefepaumm
cBefeHUs U JOKYMEHTbI, HeoGXoAUMble AN NPeAoCTaBNeHNs coumanbHbIX YCIyr;

2) cBOEBpPEMEHHO WH(OPMUPOBaTb MOCTABLUMKOB COLMANbHbIX YCIyr 06 W3MEHeHUM OGCTOoATENbCTB,
06yCrnoBnMBaoLLmUX NOTPEGHOCTL B NPeOCTaBNEHNN CoUManbHbIX YCNyT;

3) cobniogaTb YCroBUst JOroBOpa O MPEeAOCTaBMEeHUN CoLManbHbIX YCIyr, 3aKMOYEHHOro C MOCTaBLUUKOM
coumanbsHbIX YCryr, B TOM YXCIe CBOEBPEMEHHO U B MOMHOM 0O6bEME OMnnaynBaTe CTOMMOCTb NMPEAOCTaBMNEHHbIX
coumarnbHbIX YCINyr NMpu KX NPeaoCcTaBleHnn 3a nnaTy Uy YacTUYHYIo nnarTy.

Mnasa 4. MIPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUMUAIIbHBLIX YCNIYT

Ctatbsa 11. NpaBa NOCTaBLMKOB COLMANbHbBIX YCIyr

1. MNocTaBLWwmKkn coumanbHbIX YCryr UMetoT npaso:

1) 3anpawwuBaTb COOTBETCTBYHOLUME OpraHbl rOCYAapCTBEHHOW BracTW, a Takke opraHbl MeCTHOro
caMoynpaBrfeHnss Un nofyyYyaTb OT YKa3aHHbIX OpraHoB WHAOPMaUMIO, Heobxooumylo Ans  opraHusauum
coumanbHoro obcnyXmBaHus;

2) oTKasaTb B MpefoCTaBfieHn coumnanbHON yCrnyry nonydartento coumnansHblX YCyr B criydyae HapyLleHus
MM YCrOBWIA JOroBOpa O MPeAoCTaBfeHNN COLMarnbHbIX YCAYr, 3aKOYEHHOro C nosfyyartenemM coumanbHbIX Yeryr
WM ero 3akoHHbIM MpeacTaBUTENeM, a Takke B Cryyae, nMpedyCMOTPEHHOM yacTbio 3 crtaTbu 18 Hacrtosduero
depepanbHOro 3akoHa;

3) ObITb BKIMKOYEHHBIMM B peeCTp NOCTaBLUMKOB coumanbHbIX ycnyr cybbekta Poccuiickon ®enepaumu;

4) nony4yaTb B TeyeHue ABYyX pabounx gHen MHAPOPMALMIO O BKIIKOYEHUU MX B NepeyeHb peKOMeHOYyeMbIX
MOCTaBLUMKOB COLMAsbHbIX YCAYT.

2. MNocTaBWMKN coumanbHbIX YCNyr BrpaBe NpeaocTaBnATb rpaxgaHam Mo WX XeNaHuio, BbIPaXXEHHOMY B
MUCbMEHHON UMK 3MEKTPOHHON hopme, AONOMHUTENbHbIE coLManbHble YCnyru 3a nnary.

Cratbs 12. O693aHHOCTU NOCTaBLUUKOB CoLMarnbHbIX YCryr

1. MNocTaBwmkn coumanbHbIX yenyr ob6s3aHbl:

1) ocyLlecTBnATb CBOK AEATeNbHOCTb B COOTBETCTBUM C HacToAwmMm defeparnbHbiM 3aKOHOM, ApPYruMmu
defepanbHbIMU  3aKOHaMK, 3aKOHaMM W WHLIMW HOPMaTMBHBLIMWM NPaBOBbIMU akTamn cybbekta Poccumnckon
depepaumy;

2) npepocTaBnATb couumanbHble  YCnyry nofnyvatensm  coumanbHblX  YCNyr B COOTBETCTBUM C
WHAMBMAYaNbHBIMU NPOrpaMMamMmn 1 yCrnoBUsSMU LOTOBOPOB, 3aKMOYEHHbIX C NomyyYaTtensMu coumasnbHbIX yCnyr
WM X 3aKOHHbBIMW NPEeACTaBUTENSAMMU, Ha OCHOBaHUW TpeboBaHui HacTosWwero PefepanbHOro 3aKoHa;

3) NpefocTaBnATb CPOYHbIE CoLMarnbHbIE YCYrM B COOTBETCTBUM CO cTaTben 21 HacToswero ®egepansHOro
3aKOHa;

4) npepoctaBnatb H6ecnnatHo B OOCTYNHOM hopMe noryyvaTtensM coumarnbHbIX YCAyr UM nx 3akOHHbIM
npegcrasnTensamM nHdopmMaumio o6 nx npaeax n 0653aHHOCTAX, O BUAAX coumarnbHbIX YCyr, CpoKax, nopsake n ob
YCMNoBKAX UX NpeoCcTaBfieHuns, o Tapmudax Ha 3Tn ycnyrn n 06 nx CTOMMOCTU ANd nonyvaTenst counanbHbIX YCnyr
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nnbo 0 BO3MOXHOCTM Nony4aTb Mx 6ecnnaTHo;

5) ncnonb3oBatb MHGOPMaLMIO O nonyyvyaTensax CoumanbHbIX YCAyr B COOTBETCTBUM C YCTAHOBMEHHbLIMU
3akoHogaTenbCcTBOM Poccuickon degepaumm o nepcoHarbHbIX AaHHbIX TpeboBaHUSIMM O 3alUMTe NepCcoHarnbHbIX
JaHHBbIX;

6) npenocTaBnATbL YMOMHOMOYEHHOMY oOpraHy cyb6bekta Poccunckon depepauumn uHpopmauuio Ans
dopMMpOBaHNS perncTpa nonydarenemn coumanbHbIX YCnyr;

7) oCyLlecTBNATbL coLmanbHOE COMPOBOXAEHME B COOTBETCTBMM CO CTaTbeln 22 HacTosiwero ®eneparnbHoro
3aKoHa;

8) obecneunBaTtb nonyyartensam coumarnbHbIX YCNyr COAENCTBUE B MPOXOXAEHUM MEAMKO-COLManbHOM
9KCMEepTM3bl, MNPOBOOUMOW B YCTAHOBMEHHOM 3akoHogaTenbctBom Poccwuiickon ®epepaumm  nopsigke
denepanbHbIMU yUpeXaeHUs MU MeANKO-CoLnanbHOM 3KCNepTU3bl;

9) NpeadocTaBnATb Mony4vaTensaM coumanbHbIX YCIyr BO3MOXHOCTb MONb30BaTbCA YCIyramm CBsi3u, B TOM
yucrne cetn "WHTepHeT" M ycnyramu MnOYTOBOM CBSA3W, MPU MOMyYeHUU YCNyr B opraHu3auusx counansHoro
obcnyxmBaHus;

10) BbIgENATL Cynpyram, MPOXWBAKOWMM B OpraHvM3aumyM coumarnbHOro obCnyxuBaHus, M30NMPOBaHHOE
XWUNoe NoMeLLeHne Ansi COBMECTHOrO NpOXNBaHUS;

11) obecneumBaTb nony4yaTensiM coumarbHbIX YCIYyr BO3MOXHOCTb CBOOOAHOMO MOCELLEHUSA NX 3aKOHHbLIMU
npeacraBuTensMy, agsokaTamu, HoTapuycamu, nNpeacTtaBUTENSAMU OOLLECTBEHHbLIX U (MNM) UHbIX OpraHm3aLuu,
CBSILLLIEHHOCIY)XXUTENAMM, a Takke POACTBEHHUKAMWU 1 APYTUMM NMLaMN B HEBHOE U BEYepHEe BPEMS;

12) obecneumBaTtb COXPAHHOCTb JINYHbLIX BELLEN U LIEHHOCTEN Nony4yaTenein counanbHblX YCNyr;

13) NCNOMNHATL MHble 006S3aHHOCTM, CBA3aHHbIE C peanu3auuen npae nonydarternier coumanbHbIX YCnyr Ha
coumanbHoe obcnyxnBaHue.

2. MNocTaBLUMKN coumanbHbIX YCIyr NPpY OKasaHUn coumarnbHbIX YCIyr He Brnpaee:

1) orpaHn4ymBaTth npaBa, CBOOOALI M 3aKOHHLIE MHTEPECHI MonyYaTenen coumanbHbIX YCyr, B TOM YKCre npu
NCNONb30BaHUN NEKapCTBEHHbIX NpenapaToB ANsi MEAULMHCKOro NPUMEHEHNS;

2) NPUMEHSTb PU3NYECKOE UITN NCUXOSOMMYECKOE HAacUIMe B OTHOLLEHUW MonyvaTenen couunarnbHbIX YCIyT,
JonyckaTb Ux ockopbneHue, rpyboe obpalleHne ¢ HUMU;

3) nomewaTtb AeTen-MHBaNMOOB, HE CTpagaloLMX MNCUXMYECKMMWU pPacCTPOMCTBaAMKU, B CTaUMOHapHbIe
opraHvsauumM  couuanbHOro  OoOCnyXuBaHWsi, nNpedHasHa4yeHHble AN OeTeN-MHBanuaoB, CTpafaroLLMX
NCUXNYECKMMN pacCcTponcTBamu, 1 Ha06opoT.

Ctatba 13. MHdopmaunoHHas OTKPbITOCTb NOCTaBLUUKOB COLManbHbIX YCryr

1. MNocTaBLWumKKN coumnaneHbix ycnyr hopmMupyoT obLLenocTynHble MHOPMAaLMOHHEBIE PECYPChl, COAepKaLlme
MHOPMaLNIO O OESATENbHOCTU 3TUX NMOCTaBLUMKOB, U obecneynBaloT AOCTYN K AaHHbIM pecypcam nocpencTtsoM
pasMeLleHns NX Ha MHAOPMALMOHHBLIX CTEHOAX B MOMELLEHUSIX MOCTaBLUMKOB COLManbHbLIX YCIyr, B CpeacTBax
MaccoBOM MHopmauum, B cetn "MIHTepHeT", B TOM 4Yncne Ha oduumnansHOM CanTe opraHusauum CoumarnbHOro
obcnyxnBaHus.

2. MocTaBLmkM coumanbHblX yenyr obecneymBatoT OTKPLITOCTb U AOCTYNHOCTb MHAOPMALIMK:

1) 0 gaTe rocyaapCTBEHHOW perncTpaumm, ob yupegutene (y4peanTensix), 0 MecTe HaxoXaeHus, unuanax
(Mpu nx Hanu4umm), pexume, rpadmke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax 3NEeKTPOHHON MOYTbI;

2) o cTpykType 1 06 opraHax ynpasreHus opraHu3aumm counanbHOro obcnyxmeaHus;

3) o dopme coumaneHoro obcnyxuBaHus, BuMAax CcouManbHbIX YCIyr, nopsgke u o6 ycrnoBusax MX
npegocTaBneHus, o Tapudax Ha coumanbHble YCnyru;

4) 0 4YMCNEHHOCTM nofyyaTenen coumanbHbIX YCryr no c¢opMam coumanbHOro OBCNyXWBaHUS U Buaam
coumanbHbIX ycnyr 3a cyeT OloakeTHbIX accurHoBaHun GlogxetoB cybbektoB Poccunckon Pepgepaumm n B
COOTBETCTBMM C JOMOBOPaMK 3a CHET CPeACTB PU3MYECKMX NUL, U (UITN) IOPUANYECKNX NNLL;

5) o pykoBoguTene, ero 3amMecTuTensx, pykoBoguTtensax cdounuanos (NpyM UX Hanuuum), O NepcoHarbHOM
cocTaBe pabOTHMKOB (C yKa3aHMEM C UX cornacus ypoBHsl 00pa3oBaHusi, KBanudukauum n onbita padoTbl);

6) 0 MaTepuanbHO-TEXHUYECKOM ObecneyvyeHWM nNpPedoCTaBfeHUst couManbHbIX — yenyr  (Hanuuiue
000opyaoBaHHbIX MOMELLEHMI ONS NPeAoCTaBNeHUs coumanbHbIX YCryr, B TOM u4ucrne 6ubnuoTek, oO6bLEKTOB
cnopTta, Hanuume cpenctB oOOy4YeHMs M BOCMUTAHMSA, YCMOBUS MuTaHus u obecrnevyeHne oxpaHbl 340pOBbS
nony4yareneun coumanbHbIX YCNyr, 4OCTYN K MHAOPMALUOHHBIM CMCTEMaM B chepe coLmanbHOro 06CnyxmBaHns u
cetn "VIHTepHeT");

7) 0 KonnMyecTBe CBOOOAHLIX MECT ANs NpMeMa noryyYaTtenen coumnanbHbiX YCrnyr no oopmam CoLmarnbHOro
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[okyMeHT npefgoctaBneH KoHcynbTaHTI0C
[ata coxpaHenus: 31.03.2015

obcnyxvBaHnsi, UHaAHCUpPYyeMbIX 3a c4yeT OlKeTHbIX accurHoBaHuin OroakeToB cyObekToB Poccuinckon
depepaumm, a Takke onnavynBaemblix B COOTBETCTBMM C AOroBOpaMm 3a CYET CPeAcTB hM3MYECKUX nuL U (Unu)
tOpPUONYECKUX NnLL;

8) 06 obveme npegocTaBnsiEMbIX COUMAnbHbLIX YCMYr 3a CcYeT OHMKETHbIX acCUrHoBaHMN OHOKETOB
cybbvekToB Poccuiickonn degepaumm n B COOTBETCTBUM C LOrOBOPaMu 3a c4eT cpeacTB pmamdecknx nuy u (Mnm)
OPUANYECKNX NNLL;

9) 0 HaNUYMM NULLEH3MIA Ha OCYLLIECTBIIEHME AEATENBHOCTU, NoANeXallen NMLEH3NPOBaAHMIO B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccunckon ®enepaumm;

10) 0 PMHAHCOBO-X035IMCTBEHHON OEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsgka Ana nonyyatenen couunanbHbIX YCNyr, NpaBunax BHYTPEHHETO
TPYAoOBOro pacnopsaka, KonnekTMBHOM AOroBOpE;

12) o0 HanuuMmM npegnucaHuin OpPraHoB, OCYLLECTBNALWMX TOCYAapCTBEHHBLIN KOHTpONb B cdepe
coumanbHoro obcnyXxmeaHns, N 0TYETOB 06 NCMONTHEHNW YKa3aHHbIX NPeAnUCcaHnii;

12.1) o npoBeAeHMM HE3aBUCUMOW OLEHKM KavecTBa oOKal3aHusl YCIyr OpraHusauusMm couunarbHOro
obcnyxnBaHus, KOTopasi onpegensaeTcs yrnorHOMOYEHHbIM dhedeparbHbIM OPraHoOM UCMONMHUTENBHOM BNAaCTK;

(n. 12.1 BBegeH dPepepanbHbiM 3akoHOM OT 21.07.2014 N 256-$3)

13) 06 wHOM uWHdoOpMauun, KoTopasi pasMellaeTcs, OnyOnMKOBbLIBAETCS MO PELUEHMIO MOCTaBLUuKa
coumanbeHbIX ycnyr u (unu) pasmelleHune, onybnmkoBaHne KOTOpon ABnAOTCA ob6A3aTenbHbIMU B COOTBETCTBUM C
3akoHodaTenbcTBOM Poccuinckon denepaumu.

3. NHdopmaumsa n OOKYMEHTbl, YKa3aHHble B 4acTu 2 HaCTosLen cTaTbW, Moanexar pasMelleHuo Ha
oduumanbHOM canTe MoCTaBLUMKa coumanbHbiX ycnyr B cetn "MHTepHeT" M OBGHOBMEHMIO B TeYeHue OecATu
pabounx OAHEN CO OHS UX CO3L4aHUdA, MOMYyYEHWUs NN BHECEHUS B HUX COOTBETCTBYIOLLMX M3MeHeHWUn. [Nopagok
pasmelleHnss Ha odumumanbHOM CcanTe MOoCTaBLUMKa coumanbHbIX ycnyr B cetu "WHTepHeT" n oOHOBNEHus
WHpopmaumm o6 3TOM nocTaBwMKe (B TOM u4MCMe CcOAepXaHue ykasaHHoWm uHdopmauunm u dopma ee
npeaocTaBneHns) yTBepxxaaeTcsl YNONHOMOYEHHbIM beepanbHbIM OPraHOM UCNOMHUTENBHOWM BNACTU.

4. YNonHOMOYEHHbIN defepanbHbIi opraH UCNOMHUTENBbHON BNAcTU, YNONTHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®Pepnepauun, opraHbl MECTHOTO CaMOyMpaBlieHus, OpraHuM3aummM coumnanbHOro obCcnyxuBaHus,
yKasaHHble B Yactn 5 ctatbmn 23.1 HacToswero ®efepanbHOro 3akoHa, obecnedmBaroT Ha CBOMX ouLManbHbIX
canTtax B ceTn "IHTepHeT" TeXHUYECKYI0 BO3MOXHOCTb BbIpaXeHUs1 MHEHUIN nonyyaTtensamu couumarnbHbIX ycryr o
KayecTBe OKasaHud ycryr opraHm3aunsammn coumnanbHoro o6enyxmBaHus.

(vacTb 4 BBegeHa PepepanbHbiM 3akoHOM oT 21.07.2014 N 256-D3)

aea 5. MIPEQOCTABJIEHUE COLUMANBHOIO OBCITYXUBAHUA
Ctatbsa 14. Ob6palleHne 0 NpeaocTaBeHNN CoLumanbHOro 00CyXXMBaHUs

OcHoBaHveM [Ons pacCMOTPEHUs BOMpoca O MNpPenoCTaBreHnM coumanbHOro obCnyXuBaHUA SBMSETCS
noAaHHOEe B MUCbMEHHOW U 3NEKTPOHHON hopMe 3asiBrieHMe rpaxkaaHuHa Uin ero 3aKOHHOro NMpeacTaBuTenNs o
npeaocTaBneHnn coumanbHoro oGenyxuBaHus nNMbo obpalleHue B ero MHTepecax WHbIX rpaxkgaH, obpallieHue
roCygapCTBEHHbIX ~ OpPraHoB, OpraHOB  MECTHOMO  CaMOyMnpaBlieHWsi,  OOLECTBEHHbIX  OGbeAMHEHWI
HenocpeacTBEHHO B YNONHOMOYEHHbLIN opraH cybbekTa Poccuiickon denepaunm nnbo nepenaHHble 3asiBrieHUe
Unu obpallieHe B paMKkax MexBeJoMCTBEHHOIO B3aMOAeNCTBUS.

Ctatba 15. lNpu3HaHWe rpaxxgaHvHa HYXXAalWwmuMes B coLmanbHOM 0b6CnyKnBaHum

1. MpaxgaHvH NpU3HaeTCa HyXZawlWMMcs B couuanbHOM o6CnyXMBaHUM B Criyvyae, ecnu CyLLeCTBYHT
cnepyrowme obCcToATeNnbCTBa, KOTOPbIE YXYALLAKT UM MOTYT YXYALNTD YCITOBUSI €T0 XXU3HEeOeAaTENbHOCTY:

1) nonHasa uMnuM 4YacTMyHag yTpaTta CnocoBGHOCTU NGO BO3MOXHOCTWU OCYLLECTBMSATL CaMOOBCNyXmBaHue,
CaMOCTOATENbHO nepeaBuraTbCsl, obecneyrMBaTb OCHOBHbIE XW3HEHHble MNOTPeOGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa MUy Hanmuns MHBannaHocTy;

2) HanuMune B CceMbe WHBanNuWaa wnv UHBanMAoB, B TOM yucne pebeHka-vHBanuga wnu geten-mHBanuaos,
HY>KOaLWmMXcs B NOCTOSTHHOM MOCTOPOHHEM YXOAE;

3) Hannyne pebeHka unuM peTen (B TOM 4MCMEe HaxoOAWMXCA MOA4 OMNEKOW, MOMeYnTENnsCTBOM),
UCNbITbIBAOLLMX TPYAHOCTU B coUManbHOM agantaumu;

4) oTcyTCTBME BO3MOXHOCTM obecrneyeHus yxoda (B TOM 4YuClle BPEMEHHOMO) 3a MHBaNMAoM, pebeHkom,
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AeTbMU, @ TaKKe OTCYTCTBME NONEYEHUs Ha HUMK;

5) Hannume BHYTPUCEMEWMHOrO KOHQMMKTA, B TOM 4YUCME C NMuaMn C HapKOTUYECKOW UMM anKorosfibHOMW
3aBMCUMOCTbIO, NMLAMKU, UMELWMMN NpUCTpacTMe K asapTHbIM urpam, nvuamu, CTpagarolimmm MCUXMYECKUMM
paccTporCTBaMu, Hanu4mMe Hacunus B CEMbE;

6) oTCyTCTBME OMpedeneHHoro MecTa X1TenbLCTBa, B TOM YMCre y nnua, He 4OCTUrLero Bospacra AsaauaTtu
Tpex neT 1 3aBepluMBLLEro nNpebbiBaHWe B opraHM3auuun ans AeTein-cupoT u AeTel, ocTtaBlumxca 6e3 noneyeHust
poavTenen;

7) oTcyTCcTBME paboThbl 1 CPEACTB K CYLLECTBOBaHWIO;

8) Hanmuume MHbIX 0BCTOATENbCTB, KOTOPble HOPMAaTMBHBLIMKM MPAaBOBLIMM akTamn cybbekta Poccuiickon
degepaumm NpusHaHbl yXyALWAOLWMMN UM CNOCOBHBIMK YXYALWUTL YCNOBUS XU3HEAEeATENbHOCTU rpaXaaH.

2. YnonHoMmouYeHHbIn opraH cybbekta Poccuickon ®Pegepaumy nNpuUHUMAET peLlleHne O MpU3HaHuK
rpaxgaHnHa HyXXgawwmmcs B coumnanbHoOM obcnyxuBaHum nmbo ob oTkase B couuanbHoM obcnyxmBaHuu B
TeueHve nNATU paboumx AHen ¢ Aatbl nogayn 3aserneHus. O NPUHATOM pelleHuM 3asBuUTeNb MHopMKpyeTcs B
MMUCbMEHHOW W 3MeKTPOHHOW dopme. PelieHne o6 oOKasaHWW CPOYHbIX COUManbHbIX YCAyr nNpuHMMaeTcs
HeMeaneHHo.

3. PewweHne 06 oTkase B coumanbHOM 06CnyxmBaHum MoxeT BbITb 06kanoBaHo B cyaebHoOM nopsgke.

Cratbs 16. UHouBmayansHas nporpamma

1. VHouBuayanbHass nporpamMma $BNSeTcd LOKYMEHTOM, B KOTOPOM YyKa3aHbl hopma coumanbHoro
obcnyxnBaHus, Bugbl, 06bem, NEpMOANYHOCTb, YCIIOBUS, CPOKM MPefoCTaBeHNs coumarnbHbIX YCIyr, nepevyeHb
peKoMeHAyeMbIX MOCTaBLUMKOB COLManbHbIX YCIyr, a Takke MepOonpuAaTUst MO couuanbHOMY COMPOBOXAEHWIO,
OCyLLeCTBNSAEMbIE B COOTBETCTBMM CO CTaThen 22 HacToswero degepanbHOro 3akoHa.

2. NnpuBupayanbHas nporpaMmMa COCTaBIISIETCS MCXOAA M3 MOTPeObHOCTU rpaxgaHuvHa B CcouuvarnbHbIX
ycnyrax, nepecMaTpvMBaeTcs B 3aBUCUMOCTU OT U3MEHEHMS 3TOW NOTPeOHOCTU, HO HE pexe YeM pa3s B Tpu roaa.
[MepecMoTp MHAMBMAYyanbHOW MNpoOrpaMmbl  OCYLLECTBASETCA C y4eTOM pe3ynbTaToB  peanv30BaHHOM
NHAMBUOYanbHON NporpaMmel.

3. WhgmBugyanbHas nporpamMma Ans  rpaxgaHuHa WM ero  3akOHHOTO NpeacTaBuUTEnst MMeeT
pekoMeHAaTeNbHbIN XapaKkTep, AN NocTaBLUMKa coumarnbHbIX YCNyr - 00s3aTeNbHbIV XapakTep.

4. WnpuBmayanbHas nporpaMMa COCTaBfsieTCs B OBYX 9SK3emnnsgpax. JK3eMnnap WHAMBMAOYarbHOM
nporpamMmbl, MOAMMCaHHbLIA  YMONTHOMOYEHHBIM OpraHom cybbekta Poccuiickon ®Pepepauun, nepenaetcs
rpaXxgaHuHy UNM ero 3akoHHOMY MpeacTaBUTENO B CPOK He Boree yem gecaTb pabounmx OHEN CO OHS nopauu
3asBMEHUS rpakgaHuHa O MpegocTaBieHnn coumanbHOro obcnyxuBaHus. BTopon ak3emnnsap wHaAMBUOYyarbHON
nporpamMmbl OCTaeTcsl B YNONMHOMOYEHHOM opraHe cybbekTa Poccuiickon degepaumm.

5. B cnyyae n3MeHeHUs MecTa XWUTenbCTBa nonyvaTens coumanbHbIX YCyr MHAMBUAYyanbHas nporpaMma,
COCTaBMNeHHas MO MPEeXHeMy MECTY XWUTENbCTBA, COXPAHAET CBOe AelcTBMEe B 0ObemMe MnepeyHs coumnarnbHbIX
YCIyr, yCTaHOBIEHHoOro B cybbekte Poccuiickon dPepepauum no HOBOMY MECTY XUTENbCTBA, OO COCTaBIIEHMS
WHOVMBUOYaNbHOW NporpamMmbl MO HOBOMY MECTY XWUTENbCTBA B CPOKM M B MOPSAKE, KOTOPbIE YCTaHOBIEHbI
HacTosILLen cTaTben.

Cratba 17. ,D,OFOBOp O npeaocTtaBlieHnn counanbHbIX yCnyr

1. CoumanbHble ycnyrm npedoCTaBmsloTCA rPpaKOAaHUHY Ha OCHOBaHMWM [OroBopa O MpeAocTaBrieHMU
coumanbHbIX YCyr, 3aKkmnoyaemMoro Mexagy NnocTaBLUMKOM COLMalnbHbIX YCIyr U rpaXaaHWHOM UM ero 3aKOHHbIM
npegcraBuTeneM, B TeYeHWe CYTOK C AaTbl NpeAcTaBneHus WHOMBWAYanbHOW MPOrpaMMbl  MOCTABLUMKY
coumanbHbIX YCryr.

2. CywecTBEHHbIMN YCOBUSIMU OOroBOpa O MpefoCTaBfeHWM coumarnbHbIX YCAYr SBASTCA MOMOXEHWS,
onpefeneHHble MHAUBMAYyarnbHOM MNPorpamMmon, a Takke CTOMMOCTb COUMarnbHbIX YCyr B cryyae, eCrn OHM
npefocTaBnAlTCA 3a NnaTy UM YacTUYHYIO nnarTy.

3. OTHOLEHUSA, CBSA3AHHbIE C UCTIONHEHNEM OroBopa O NPefoCTaBNeHMn coumnarnbHbIX YCNYr, perynmpyoTcs
B COOTBETCTBUM C 3akoHodaTenbLcTBoM Poccuickon ®egepauun.

Cratbs 18. OTkas oT coumanbHOro obcrnyxmeaHus, coumanbHON yeryru

1. Fpa>|<,1:|,aHMH W €ro 3aKOHHbIN npeancrtaBuTeslb UMeEET NpaBO O0TKa3aTbCA OT cOuMarnbHOIo O6CJ'Iy>KI/IBaHMF|,
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coumansHon ycnyrn. OTkas oopMnseTcs B NMCbMEHHOW ()OPME U BHOCUTCS B MHAMBUAYalbHYIO MporpaMmy.

2. OTkas nonyyartenda couuanbHbIX YyCnyr WM ero 3aKOHHOro npeacraButenda  OT couuanbHOro
obcnyxnBaHWs, couunarnbHOM yCcnyrm ocBoboXaaeT yNonHOMOYEHHbIN opraH cybbekTta Poccuickon depepaumm un
MOCTaBLUMKOB COUManbHbIX YCryr OT OTBETCTBEHHOCTM 3a MpefoCTaBfieHNe coumanbHOro obcnyxuBaHus,
couunanbHoOKn ycnyru.

3. FpaxkgaHuHy unu nony4vaTento coumarnbHbIX YCNyr MOXeT ObiTb OTKa3aHO, B TOM 4YMCfe BPEMEHHO, B
npegocTaBneHun coumanbHbiX  yCNyr B CTauuoOHapHow ¢opme B CBSA3M C  HanuuMem  MegULUHCKMX
NPOTUBOMNOKA3aHWIN, MepeyveHb KOTOpbIX YTBepxaaeTca denepanbHblM OpPraHoM WCMONTHUTENbHOW BNAacTy,
ocyulecTBNnALWLNM d)yHKLI.I/II/I no BblpaGOTKe n peanmsauum FOCy,EI,apCTBeHHOVI NOJNIUTUKN N HOPMAaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe 34paBoOXpaHeHus. Takon oTka3 BO3MOXEH TOMNbKO MPW HanuMuMum COOTBETCTBYHOLLETO
3aKIHYEHNST YNONMHOMOYEHHOW MEANLMHCKOW OpraHu3auum.

Mnaea 6. ®OPMbl COLIMAIIBHOIO OBCINYXUBAHUA, BUObI
COUMAINbHBIX YCNIYT

Ctatba 19. dopmbl coumnanbHOro ob6cnyxmBaHms

1. CoumanbHble ycnyr1 NpeaoCcTaBnaTCa MX nonyyvyaTensam B oopmMe coLmanbHOro obCnyxmBaHusa Ha JoMy,
Unu B NonyctaunoHapHon hopme, nnu B ctaumMoHapHom popme.

2. CoumanbHble ycnyrn B nornycrauuoHapHon dopme npefocTaBnstoTCd UX noryvatensiM opraHusaumen
coumanbHOro 06cnyXvMBaHmsa B onpeaeneHHoe BpeMsl CyTOK.

3. CoumanbHble ycrnyrM B CTalMoHapHoOW dopMe MNpPefoCTaBnsiOTCA MX MnofyyvaTensiM npyv NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OnpedeneHHbin WHAMBUOYanbHOW MNporpamMmon) unu natugHeBHOM (B Hegenio)
KPYrmOCyTOYHOM MPOXWBaHWM B OpraHmM3auuy coumanbHoro obcnyxmBanus. onydaTenu coumanbHbIX yCryr B
cTaumoHapHon opme obecneumBaroTCs XUNbIMU NOMELLEHNSMU, a Takke NOMELLeHUAMN NSt NPpeaoCTaBneHus
BMAOB CoUMarnbHbIX YCIYr, NPeAyCMOTPEHHbIX NMyHKTamu 1 - 7 ctateun 20 HacToswero ®enepanbsHOro 3akoHa.

4. lNMpu npegocTaBneHuu coumanbHbIX YCRyr B NonycrtauMoHapHon dopme unm B CTauuoHapHou ¢opme
OO0IMKHbI ObITb 06ecneveHsb!:

1) BO3MOXHOCTb COMPOBOXAEHWS MONyyaTens couuanbHbIX YCIyr Mpu MepeaBwwkeHnn no TeppuTopum
opraHusauum coumanbHOro OBCnyXMBaHUA, a Takke NPU NoNb3OBaHWW ycryramu, nNpeaocTaBnaeMbiMy Takow
opraHunsaumen;

2) BO3MOXHOCTb [Af11 CaMOCTOATENbHOrO MEPEABMKEHUA MO TEPPUTOPUU OpraHM3auum CcoLmanbHOro
obcnyxvBaHWs, BXxO4a, Bbixoda M NepeMeLLeHns BHyTpY Takon opraHvsauun (B TOM Yucne ans nepeaBukeHus B
Kpecnax-komnsickax), Ans oTabixa B cugsyem MONoXeHWW, a Takke AOCTYNHoe pasMelleHne o6opynoBaHUS U
HocuTenen MHopMmauuu;

3) A[ybnupoBaHMe TEKCTOBbIX COOOLLEHMIA TOMOCOBBIMM  COOOLLEHUSIMW, OCHALLEHWE OpraHu3auum
coumanbHoro ob6cnyXnBaH1s 3HakamMm, BbINOSIHEHHBIMU penbedHO-TOYEYHbIM WpndToM Bpains, o3HakoMneHne ¢
MX MOMOLLBbI0 C HAAMMCAMM, 3HAKAMW M MHOW TEKCTOBOMW U rpadudeckon mHdopmaumen Ha Tepputopumn Takomn
opraHusauum, a TaKke Jonyck Tudnocypaonepesoaymka, 4onyck cobak-npoBOAHNKOB;

4) pybnupoBaHWE royIoCOBOM MHOPMAaLUK TEKCTOBOW WHopMaumen, Hagnucamm u (Mnv) CBETOBbIMU
curHanamu, MHopMrMpoBaHmne O NpefoCTaBnsieMbIX COLManbHbIX yYCnyrax ¢ UCNoNb30BaHUEM PYCCKOro XeCTOBOro
A3blka (Cypaonepesoaa), A0MYyCK CypaonepeBoauMKa;

5) okaszaHue VHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. MpaxxgaHe 13 ymcna nuu, ocBOBOXAAaeMbIX U3 MECT NuwieHns ceoboapl, 3a KOTOPbIMA B COOTBETCTBUM C
3akoHogaTenscTtBOM Poccuiickon defgepaumm yCTaHOBMNEH aAMUHUCTPATUMBHBIN HaA30p M KOTOPbIE YACTUYHO UIU
MOMHOCTBIO YyTPATUNN CNOCOBHOCTb K CaMOOBCNyXMBaHMIO, NPY OTCYTCTBUN MEAULMHCKMX MPOTUBONOKa3aHUi 1 no
UX §WYHOMY 3asBIIEHUIO MPUMHUMAIOTCS Ha coumanbHoe obCnyxuBaHMe B CTauMOHapHble OpraHv3auum
coumanbHoro obcnyxuBaHMa CO chneumanbHbIM - CouManbHbIM - OBCNyXMBaHMEM B nopsake, YCTaHOBMEHHOM
HOpMaTUBHbLIMM NPAaBOBbIMKU akTaMu cyobekToB Poccuiickon ®epepauuu.

6. Bonpocbl npvema B CTauMOHapHble OpraHu3auMu coumnanbHOro obCnyXMBaHMS W BbIMUCKA U3 TaKMX
opraHvsauui nuu, cTpagaroLmx NCMXMYECKUMU PpaccTpPOUCTBaMK, peryrnmpyroTcs 3akoHodaTenbsCcTBomM Poccumnckom
depepaumm o NCUXMaTPUYECKON NMOMOLLN.

Ctatbsa 20. Bugpbl coumnanbHbIx yenyr
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depepanbHbIin 3akoH 0T 28.12.2013 N 442-03
(pen. ot 21.07.2014)
"O6 OCHOBaX COLMANbLHOro 06CNYXUBAHUS rpaxkaaH B POCCUIACKON ...

[okyMeHT npefgoctaBneH KoHcynbTaHTI0C
[ata coxpaHenus: 31.03.2015

Monyyatenam coumanbHbIX YCAYr C Y4eTOM WX WHOUBMAyanbHbIX MNOTpPebHOCTEN NpenoCcTaBnsAlTCS
cnegyroLmne B1abl coumanbHbIX YCMyr:

1) coumnanbHO-ObITOBBIE, HAMPaBMEHHbIE HA MOAAEPXKaHME XU3HEAEATENbHOCTM NonyvaTenen coumanbHbIX
ycnyr B ObITy;

2) coumanbHO-MeanUMHCKME, HanpaBfieHHble Ha MOoAAdepXXaHWe M COXpaHeHMe 300pOoBbs Monydartenen
coumanbHbIX YCnyr MyTeM opraHvsauuu yxoda, oOKasaHusi COAEeWCTBUMS B NPOBEAEHMUM 0300POBUTEMbHbIX
MEepPONpPUSTUIA, CUCTEMATUYECKOrO HAbNoAeHNS 3a NosyYaTensamMmn coumarnbHbIX YCIYT 4SS BbISIBIIEHUS OTKITOHEHWUIA
B COCTOSIHUW UX 3A0POBbS;

3) coumanbHO-NCMXornorMyeckne, npegycmaTpmBaoLLmMe okasaHne NOMOLLM B KOPPEKLMU NMCUXOSTOrMYeCcKoro
COCTOSIHMS Mony4vaTenen coumanbHbIX yCryr Ansi agantauMm B couuManbHOW cpede, B TOM 4MCHEe OKasaHue
NCUXOSTOrMYECKOM NOMOLLM aHOHUMHO C UCNONb30BaHMEM TenedoHa AoBEpUS;

4) coumanbHo-NegarorMyeckne, HanpaBfieHHble Ha MPOMUITAKTUKY OTKITOHEHU B MOBEAEHMM U Pa3BUTUM
NUYHOCTK NonyvaTenen coumanbHbiX yenyr, oOpMUPOBaHME Y HUX MO3UTUBHbLIX UHTEPECOB (B TOM 4Yucne B cepe
Jocyra), opraHvM3aumio ux gocyra, okasaHme NoOMOLLM CEMbE B BOCMUTAHUKN OETEN;

5) coumnanbHO-TPYyAOBbIE, HaMpaBlieHHbIE Ha OKa3aHWe NMoMOLU B TPYAOYCTPOMUCTBE U B PeELUEHUU ApYrux
npobnem, cBA3aHHbIX C TPYAOBOW ajanTtauunen;

6) coumanbHO-NpPaBOBblEe, HANpPaBfiIEHHbIE HA OKa3aHWe MOMOLLU B MOJTyYEHUM OPUAMNYECKUX YCIyr, B TOM
yucne 6ecnnaTtHoO, B 3aLUMTe NpaB U 3aKOHHbIX MHTEPECOB nony4yaTenen coumanbHbIX YCIyr;

7) ycnyru B Lensix NoBbILEHNS KOMMYHUKATUBHOMO NOTeHLUMana nonyvartenen coumanbHbIX YCryr, UMerLwmnX
OorpaHuUYeHs XN3HeOEeATENbHOCTU, B TOM YNCNe AeTeNn-nHBanuaos;

8) cpo4Hble coLmarnbHbIe YCITyTW.

Cratbs 21. CpoyHble couunarnbHble yernyrm

1. CpouHble coumanbHble ycnyru BknoYvaT B cebs:

1) oGecneveHne GecnnaTHbIM rOPAYUM NMUTAHMEM UM HabopamMu NPOOYKTOB;

2) obecneyeHne ogexaomn, o6yBbIO U APYrMMK NpeaMeTamMmn NepPBO HEOOXOANMOCTY;

3) cogencTaune B NONTy4YEHUN BPEMEHHOTO XKUITOMO NMOMELLEHMS;

4) copencTBue B MOMyYEHUM HOPUONYECKOW MOMOLUM B UENsAX 3almTbl NpaB M 3aKOHHbIX MHTEPECOB
nonyyaTtenen counanbHbIX YCNyr;

5) copencteme B MNOMy4YeHUM IKCTPEHHOW MCUXONOMMYECKOW MOMOLLM C MpUBMEYEHMEM K 3Ton paboTe
MCUXOSOroB U CBSILLEHHOCNYXXUTENEN;

6) VHble CPOYHbIE COLMATIbHbIE YCIYTH.

2. NpepocTaBneHme CpoYHbIX COLMANbHbIX YCNYr B LENAX OKa3aHUsl HEOTINOXHOW NOMOLLM OCYLLIECTBNAETCA
B CPOKW, 0BYCMOBMEHHbIE HYXXOAEMOCTbIO MofyyaTens coumarnbHbIX ycnyr, 6e3 cocTaBneHus MHOAuBMOYarbHON
nporpammbl M 0e3 3akmyeHuMs [OoroBopa O MpefocTaBneHun coumanbHbix  ycnyr. OcHoBaHveM  Ans
NpefoCTaBNeHNsT CPOYHbIX COLManbHbIX YCRYr sIBNSETCS 3asBfieHUe MonyvaTensl coumanbHbIX YCNyr, a Takke
nonyyYyeHne OT MEAMLMHCKMX, 0Opa3oBaTenbHbIX UM MHbIX OpraHu3auui, He BXOASLMX B CUCTEMY COLIMArbHOMO
obcnyxnBaHns, MHopMaUUM O rpaxpaHax, HyXZalWmxcs B MNpegoCTaBfeHUM CPOYHBLIX COLManbHbIX YCyr.
MoaoTBepxaeHNeM npefoCTaBreHUs CPOYHbBIX COUMarnbHbIX YCNyr SBMASETCA akT O MNpedoCTaBfieHUM CPOYHbIX
coumarnbHbIX YCNyr, CoAepXalluin CBedeHUst O nonyyarene v NocTaBLUuKe 3TUX YCyr, BUAax npeaocTaBreHHbIX
CPOYHBIX coLmarnbHbIX YCNyr, Cpokax, Aate n o6 ycrnoBusix Ux npeaoctaBneHnsi. AKT O NpegoCTaBNeHUN CPOYHbIX
coumanbHbIX YCNyr NOATBEPXXAAETCA NOANUCHIO UX NonyYaTens.

Ctatban 22. CopeinctBne B NpenocTaBleHMM  MEOMLUHCKOW, TMCUXONIOrMYeckon, nedarornyeckon,
IOpPUONYECKON, CoLManbHON NOMOLLM, HE OTHOCSALLENCS K CoLManbHbIM ycryram (coumnanbHoe ConpoBoXaeHme)

1. Mpu HeobxoAMMOCTK rpaxgaHam, B TOM 4uCle poaUTENsSM, ONeKkyHam, MONedYnTensimM, MHbIM 3aKOHHbLIM
npeacTaBUTENSIM HECOBEPLUEHHOMNETHUX OETeW, OKasblBAaeTCs COOEWCTBME B MPesoCTaBlEHMU MeOULMHCKON,
MCUXONOrMYECKON, neJarorMyeckon, puandeckor, couuanbHOW MOMOLUM, He OTHOCSLWEeNcs K coumanbHbIM
ycrnyram (coumansHoe ConpoBOXAEHME).

2. CoumanbHoe COMPOBOXOEHWE OCYLLUECTBMSETCS MyTEM MPUBIEYEHUST OpraHu3aumii, NpeaoCTaBnsOLLMX
Takyto NMOMOLLb, HA OCHOBE MEXBELOMCTBEHHOIO B3aUMOLEWCTBMS B COOTBETCTBMM CO cCTaTbel 28 HacToswero
denepanbHoOro 3akoHa. MeponpuaTvs No coumanbHOMY COMPOBOXAEHMIO OTpaXatTcs B MHAUBUAOYarbHON
nporpamme.
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Mnaea 7. OPFAHU3ALUUA NMPEOOCTABIIEHUA COLMUANBHbIX YCNYT
CraTbs 23. OpraHusauum coumarnsHOro obcnyxmBaHms

1. OpraHusaumamm coumanbHoro obCcnyXMBaHUsi SABNSATCA OpraHW3auMun, OCYLLEeCTBNSIOWME coumnanbHoe
obcnyxvBaHne Ha [JoMmy, MofycTauMoHapHoe couuanbHoe obcnyxuBaHue, CTauuMoHapHoOe couunanbHoe
obcnyxvBaHue.

2. OpraHusauum coumanbHoro obcnyxmBaHus B cybbektax Poccuickon depepauum cosgatoTca U
OENCTBYIOT C Y4YeTOM METOOUYECKMX pEeKOMeHAauMn no pacyeTy noTpebHocTerr cybbektoB Poccunckon
degepaumm B pasBUTMM CETU OpraHmMsauuin coumanbHOro obBCnyXMBaHWA U B COOTBETCTBUM C npaBunamu
opraHv3auum gesaTenbHOCTU OpraHn3aumin counanbHOro obcnyXmBaHums, Nx CTPYKTYPHbIX NogpasgeneHuni.

3. B rocyaapcTBeHHbIX OpraHn3aumsx coumanbHOro o0cnyxmBaHus co3faloTcs nonevymTenbCckue CoOBEThI.

4. CTpykTypa, NOpsifok (POpMMUPOBaHUSA, CPOK MOMHOMOYMMA, KOMMETEHLMS MNOMEeYUTENbCKOro coseTa U
NOPSAOK MPUHATMS WM pelueHWid OnpeaenstoTcs YCTaBOM OpraHvM3auun coumanbHOro OOCMyXMBaHWs B
COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon Pegepaumm Ha OCHOBaHUM MPUMEPHOIO MOMOXEHUA O
nonevynMTeNbCKOM COBETE OpraHmn3auum coumanbHOro 00cnyxnBaHums.

KoHcynbTaHTIn0C: npyumMmeyaHue.

KoopauHauusa peatensHocTn u obllee metoauyeckoe obecneveHue npoBeAeHUs HE3aBUCUMOW OLEHKM
KayecTBa OKasaHus yCcnyr opraHmsaumsiMm B chepe coumanbHOro 06CnyxmBaHnsi OCyLLECTBRSIOTCS deaeparbHbiM
OpraHoM WCMOSTHUTENbLHOW BIACTU, OCYLLECTBASAOLWUM (DYHKLMM NO BbipaboTKe U peanv3aumm rocyaapCTBEHHON
NONUTUKA M HOPMaTMBHO-NPABOBOMY pPErynMpoBaHui0 B cdepe coumanbHOM 3aliuTbl HaAceneHus, B Mopsake,
ycTaHoBneHHoM [NpasutensctBom Poccuiickon ®epepaumm (PegepansHbiin 3akoH oT 21.07.2014 N 256-93).

Cratbs 23.1. HesaBucumas oueHka kayecTBa OKasaHus yCnyr opraHusauusamm coumanbHOro o6cnyxmBaHums
(sBegeHa degepanbHbiv 3akoHOM OT 21.07.2014 N 256-$3)

1. HesaBncumas oLeHka KayecTBa OKasaHWs yCryr opraHusaumsaMmn coumanbHOro obcnyxuBaHus aBnNaeTcs
OAHOM 13 hopm OOLLLECTBEHHOrO KOHTPOSS M MPOBOAMTCS B LENAX NpefoCTaBreHnsa nofyvatensiM coumanbHbIX
ycnyr nHcopmaumm 0 Ka4ecTBe OKasaHusl yCryr opraHu3auusiMm coumanbHOro obcnyxmBaHusl, a Takke B LIENsX
MoBbILLUEHUS Ka4YeCcTBa UX OeATENbHOCTMH.

2. HesaBucuMMas oOuLeHKa KayecTBa OKa3aHus YCryr opraHusauusmMu coumanbHoro obcnyxuBaHus
npegycMmaTpuBaeT OLEHKY YCIOBUIN OKa3aHWA YCNyr o TakMM OBLUUM KPpUTEPUSAM, KaK OTKPbITOCTb U OOCTYMHOCTb
nHcdopmaumm o6 opraHu3aumMm coumarnbHOro 0OCnyXMBaHWs; KOMMOPTHOCTb YCIOBMI  MpefocTaBrieHus
coumanbHbIX YCNyr M AOCTYMHOCTb WX MOMYyYeHWs; BpeMsl OXWOAHWS NPEeLOCTaBMEHUS COLMAnbHOM YCnyru;
nobpoxxenaTenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb PabOTHWKOB OpraHM3auuin CcoumanibHOro OOCIyXMBaHUS;
yOOBMETBOPEHHOCTb KAYECTBOM OKa3aHWs1 YChyr.

3. HesaBucumasa oueHka KadecTBa OKasaHUs YCNyr oOpraHuMsauusiMM CcoumanbHOro obcnyxuBaHuUs
NPOBOAMUTCS B COOTBETCTBUM C MOJSIOKEHUAMM HacToswen cratbu. [Npyn npoBegeHUM HEe3aBMCUMOW OLEHKU
KayecTBa OKa3aHWs YCNyr opraHu3auusiMu coumanbHoro obcnyxmBaHus umcnonb3yeTcss obuwienocTynHas
MHpopmaunsa 06 opraHnsaumsix coumnanbHOro obcnyxnuBaHus, pasmellaemasi Takke B opmMe OTKPbITbIX JAaHHbIX.

4. HesaBucumas oUeHKa KadeCTBa OKasaHus YCNyr opraHmsauusMu coumanbHOro  obcnyxunBaHus
NPOBOAMTCS B OTHOLUEHWM OpraHm3aumi coumarnbHOro obCrnyXMBaHUS, HaxXOASAWMUXCS B BeAeHUU doegeparnbHbIX
OpraHoB WCMOSHUTENBHOW BMNacTW, M OpraHvM3auui coumanbHoro obcnyxmBaHua cybbektoB Poccunckon
depepaumm, gpyrmx opraHu3aunn coumanbHOro obenyxmBaHusi, B yCTaBHOM KanuTane KOTopbix Jons Poccuinckom
depepaumm, cydbekta Poccunckon ®Pegepauum Unm MyHULMNANbLHOro obpa3oBaHms B COBOKYMHOCTU MpeBbILLAET
NATbOECAT MPOLEHTOB, a Takke B OTHOWEHWN WHbIX HEroCy4apCTBEHHbIX OpraHuMsaumm CoumanbHOro
obcnyXMBaHUS, KOTOPble OKa3blBalOT rOCYAapCTBEHHbIE, MyHULMMAIbHbIE COLMAaribHbIe YCYIW.

5. B uengax cosgaHusa ycrnoBuW AMs OpraHusauuMy npoBedeHns HEe3aBUCUMOW OLEHKM KavyecTBa OKasaHus
YCIyr OpraHu3auusmMm coumanbHOro 06CnyxmBaHus:

1) yNONMHOMOYEHHbI efeparnbHbIi  OpraH WCMOMHUTENBHOM BRAacTM C y4acTMEM OOLLECTBEHHbIX
opraHusauun, obLecTBeHHbIX 06beanHeHn notpebutenen (Mx accoumaumi, coo3oB) (ganee - obLEeCTBEHHbIE
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depepanbHbIin 3akoH 0T 28.12.2013 N 442-03
(pen. ot 21.07.2014)
"O6 OCHOBaX COLMANbLHOro 06CNYXUBAHUS rpaxkaaH B POCCUIACKON ...

[okyMeHT npefgoctaBneH KoHcynbTaHTI0C
[ata coxpaHenus: 31.03.2015

opraHusauum) dopMmpyeT obLLLECTBEHHbIA COBET MO MPOBEAEHNIO HE3AaBUCMMOWN OLLEHKMN KadecTBa OKa3aHus yCcnyr
opraHvsaunsMy coumanbHOro 06CnyXmMBaHus 1 YyTBEPXKAAET NOMNOXEHNE O HEM;

2) ynonHomoueHHble opraHbl cybbekToB Poccunckon ®efepaumm ¢ ydactmem o6LLECTBEHHbLIX OpraHM3auui
opMUpYIOT OOLLIECTBEHHbIE COBETblI MO MPOBEAEHUI0 HE3aBUCMMOW OLEHKM KavecTBa OKal3aHusa yCnyr
opraHv3auusiMmM coumanbHOro OBCNyXXMBaHWUS, PacCMONOXEHHbIMU Ha Tepputopusx cybbektoB Poccumnckon
denepaumu, n yTeepxaaoT NOMOXEHNE O HUX;

3) opraHbl MECTHOroO CaMOyMpaBfieHNsi C y4YacTuem OOLLeCTBEHHbIX OpraHusauun Bnpase OpMMpPOBaTb
0o0LlecTBEHHbIE COBETbI MO MNPOBEOEHMIO HE3aBMCMMOM OLIEHKM KayecTBa OKas3aHus YCryr opraHusauusmm
coumanbHoro obCcnyxuBaHus, pacrnonioKEHHbIMU Ha TEPPUTOPUAX MyHMUMNAanNbHbIX 06pasoBaHMn, 1 yTBepXaaTb
MONOXEHNE O HUX.

6. MNokaszatenu, xapaktepusylowme obLumMe KPUTEPUN OLEHKU KavyecTBa OKas3aHusA YCryr opraHmsauusimu,
yKa3aHHbIMXW B 4YacTu 4 HacTodAWwewn cTaTbW, yCTaHaBMNMBAKOTCH YMNOMHOMOYEHHbIM hbegepanbHbIM OpraHom
NCMONHUTENBHON BracTy ¢ NnpeaBapuTenbHbIM 06CyxaeHem Ha obLLEeCTBEHHOM COBETE.

7. Mo peleHno ynonHOMOYEHHOro denepanbHOro opraHa WMCMNOMHMTENbHOW BriacTW, YMOMHOMOYEHHbIX
opraHoB cyb6bekToB Poccuickon ®epgepauum nnm opraHoB MECTHOrO caMoynpaBrieHust (PyHKLMN OBLLeCTBEHHbIX
COBETOB MO MNPOBEOEHWI0 HE3aBMCMMOW OLEHKM KayecTBa oOKa3aHus YCNyr opraHuM3auumsMum coumanbHOro
obcnyxnBaHnst MOryT ObiTb BO3MOXEHbI HA CyLLECTBYIOLLME MPU 3TUX OpraHax oOLlecTBeHHble COBETbI. B Takmx
crnyyasix obLeCcTBEHHbIE COBETHI MO MPOBEAEHNIO HE3ABMCMMOWN OLIEHKWN KayeCcTBa OKa3aHus yCryr opraHm3aumnsmMm
coumanbHOro o6CnyXvMBaHMs He CO3atTCs.

8. ObLecTBEHHbIN COBET MO NMPOBEAEHUI0 HE3ABUCUMOM OLIEHKN KayecTBa OKa3aHus YCryr opraHv3aunsmMm
coumanbHoro obcnyxmBaHus ¢dopmupyeTcss Takum  obpasom, u4Tobbl Obina  MCKNMHOYEHA BO3MOXHOCTb
BO3HUKHOBEHUS KOHprMKTa nHTepecoB. CocTaB obLLeCTBEHHOro coBeTa hopMupyeTcs U3 Yncna npegcraButenem
00LLEeCTBEHHbBIX OpraHM3auun. Yncno yYneHoB 0O EeCTBEHHOIO coBeTa He MOXET ObiTb MEHEE YeM MATb YESTOBEK.
UneHbl obLLEeCTBEHHOrO CoBETa OCYLLECTBIAOT CBOK AEATENbHOCTb Ha 0b6LLEeCTBEHHbIX HaYanax. MiHdopmauums o
AesaTenbHOCTN ObLLEeCTBEHHOro coBeTa pa3MellaeTcs OpraHoM rocyfapCTBEHHOW BriacTh, OpraHoOM MEeCTHOro
camoynpaBneHusl, Npy1 KOTOpbIX OH CO3AaH, Ha CBoeM oduumnansHOM canTe B ceTh "VIHTepHeT".

9. HesaBucumas ouUeHKa KayecTBa oOKasaHus YCMyr OpraHusaumsiMm coumanbHoro obcnyxmBaHus,
opraHusyemasi obLiecTBEHHbIMM COBETaMM MO ee NPOoBEeAEHMIO, MPOBOAUTCS He Yalle YeM OAMH pas B rog n He
pexe 4YeM OfMH pa3 B Tpu roga.

10. Ob6LecTBEHHbIE COBETHI MO MNPOBEAEHUI0 HEe3aBUCMMOW OLEHKW OKasaHus YCryr opraHusaumsimu
coumanbHoro 06cnyXMBaHus:

1) onpenensoT NepeyHn opraHu3auui counanbHOro OBCNYXMBaHMS, B OTHOLUEHUWM KOTOPbIX MPOBOAUTCSH
Hes3aBuCUMasi OLLEHKA;

2) opMUpYOT NpeanoXeHus nns paspaboTkM TEXHUYECKOro 3afaHus AN opraHuM3auuu, Kotopas
ocyuwectensger cbop, obobuieHne M aHanua KHPOPMauMM O Ka4vyecTBe OKas3aHus YCryr opraHusauusmu
coumansHoro obcnyxuBaHus (ganee - onepaTtop), NPUHMMAIOT y4acTve B paCCMOTPEHMM NPOEKTOB AOKYMEHTaLMK
0 3aKkynkax paboT, ycnyr, a Tawkke MPOEKTOB rocygapCTBEHHOro, MyHUUMNANbHOrO KOHTPAaKTOB, 3aKoyaeMmbiX
YMONTHOMOYEHHbIM doejeparibHbIM OPraHOM WUCMOMHUTENBHOW BAAcTW, YNOMHOMOYEHHBIMU OpraHamm CyObEKTOB
Poccuitckon ®egepaummn nnv opraHaMmm MECTHOrO camMoyrnpaBrieHus C onepaTopom;

3) ycTaHaBnuBalT Mpu HEOOXOAMMOCTU KpUTEPWUWM OLIEHKM KayecTBa OKa3aHwWs YCnyr OopraHusauusimm
coumnanbHoro ob6cnyXMBaHus (4OMNONMHUTENBHO K YCTAaHOBMNEHHbIM HAacTOALLEN CTaTbeln OOLLUMM KpUTEepUsm);

4) OCyLWeCTBNAT He3aBUCUMYK OLEHKY KayecTBa OKasaHus YCryr opraHusauusmMm CcoumarbHOro
obcnyxnBaHns ¢ y4eToM MHopMaumn, NpeacTaBNEHHON OnepaTopomM;

5) npeacTaBnslOT COOTBETCTBEHHO B YMOMHOMOYEHHbIM dhedeparnbHblil OpraH WCMOMHWUTENbHON BRNACTW,
YMONTHOMOYEHHbIE OpraHbl cyobekTtoB Poccuiickon ®enepaumm, opraHbl MECTHOrO CamMoyrnpaBfeHusa pesyrnbTaThbl
He3aBMCUMOW OLEHKM KayecTBa OKa3aHus YCNyr OpraHusauusiMm CcoumanbHOro obCcnyxuBaHus, a Takke
npeanoxeHnst o6 yny4yleHnm KayecTsa nx AeaTenbHOCTH.

11. 3aknioveHne rocyaapCTBEHHbIX, MyHULUMNANbHbIX KOHTPaKTOB Ha BbINONHEHMe paboT, okadaHue ycryr no
cbopy, 006OOWeHn0 u aHanudy WHOPMauuM O KayecTBe OKa3aHWs yCryr OpraHuM3aumsMu  CoLMarbHOro
obcnyXrBaHNst OCYLLECTBNAETCSA B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuickon denepaumm o KOHTPaKTHOM
cucteme B cdepe 3aKkynok ToBapoBs, paborT, ycnyr ans obecneyeHus rocygapCTBEHHbIX U MyHULMNANbHbIX HYXA.
YNonHoMouYeHHbI doeaeparnbHbiil OpraH UCMOMHMTENBHOW BMNACTW, YMONIHOMOYEHHbIE OpraHbl rocygapCTBEHHON
Bnactu cybwvektoB Poccuiickon ®deagepauun, opraHbl MECTHOMO camoyrnpasfeHus Mo pesynbTataM 3akmioyeHus
rocygapCTBEHHbIX, MyHULMMNAmNbHbIX KOHTPAKTOB OQOPMISAIT peleHne 06 onpegeneHny oneparopa,
OTBETCTBEHHOrO 3a MpoBeAEeHUEe HEe3aBUCMMOW OLIEHKM KayecTBa OKa3aHus yCrnyr opraHmsaumsmMm coumarbHOro
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obcnyxnBaHWsl, a Takke NpuM HeobXoOUMOCTW NPeAOCTaBNAT onepatopy oOLWwenoCTynHyl WHdopMaumio o
OEeATeNbHOCTN OaHHbIX opraHusauui, opMUMpyeMytd B COOTBETCTBMM C FOCYy[apCTBEHHOW W BEeAOMCTBEHHOW
CTaTUCTUYECKOM OTYETHOCTBLIO (B CriyyYae, ecriv oHa He pa3MellleHa Ha omLManbHOM CanTe opraHm3aumm).

12. MNocTynuBlWAas COOTBETCTBEHHO B YMONIHOMOYEHHbIN dhedepanbHbli opraH WMCNOMHUTENbHOW BMacTw,
YNOSTHOMOYEHHbIE opraHbl cybbekToB Poccuiickon degepaumm, opraHbl MECTHOTO caMoyrnpaBrieHns MHopmauus
0 pesynbTaTax He3aBUCUMMOW OLEHKM KayeCcTBa OKa3aHus YCNyr opraHu3auusMyM couumanbHOro obcnykvBaHus
noanexuT obasaTenbHOMY PacCMOTPEHMIO YKa3aHHbIMWM OpraHaMu B MECSYHbIA CPOK U YYUTbIBAETCH UMW MpU
BblpaboTKe Mep MO COBEPLUEHCTBOBAHMIO AEATENBHOCTM OpraHu3aumii counansHOro obCcnyKuBaHus.

13. WHdopmaums o pesynbTatax HE3aBUCMMOW OLIEHKM KayecTBa OKasaHus YCryr opraHusaunsmm
coumanbHoro 06CnyXMBaHns pasMeLLaeTcs COOTBETCTBEHHO:

1) ynomHOMOYeHHbIM dedeparibHblM OpraHoOM WCMONHUTENbHOW BNacTy Ha oduunanbsHOM canTe Ans
pasmMeLLeHnsa NHpopmaLmMm O rocyaapCTBEHHbIX U MyHULMMANbHbIX yYpexaeHusx B cetn "MIHTepHeT",

2) ynonMHOMOYEHHbIMWM opraHamu cybbekToB Poccuiickon ®depepaumm W opraHamu  MeCTHOrO
camoynpaBrfieHMst Ha CBOMX OodumuManbHbIX caWTax M oduuuanbHOM cante Ana pasMelieHus MHgopmaumm o
rocyaapCTBEHHbIX 1 MyHULMNAMNbHbIX yupexaeHusax B ceTn "MHTepHeT".

14. CoctaB nHopMaumm 0 pesynbTatax HE3aBMCUMOW OLIEHKW KavyecTBa OKas3aHWsl yCryr opraHu3aumsiMm
coumanbHoro o0CcnyxmnBaHnsi 1 NOPSIAOK ee pa3MeLLEeHNs Ha oduLmManbHOM canTe s pasMeLleHunsa nHdopmalmm
O rocyfapCTBEHHbIX M MYHUUMMAnNbHbIX yvpexaeHusix B ceTu "MHTepHeT" onpegensoTcs ynonHOMOYEHHbIM
MpasutensctBoM Poccuinckon denepaumm degepansHbIM OpraHoM UCAONHUTESNTbHOW BRACTy.

15. YNONHOMOYEHHbIN dheaeparnbHbI OpraH UCMOMHUTENBHON BNACTW, YNONTHOMOYEHHbIE OpraHbl CyObekToB
Poccuickon ®depgepauun, opraHbl MECTHOrO CamoynpaBfieHMs K OpraHuMsauuM couunanbHOro obcnyxmnBaHus
obecneunBaloT Ha CBOMX odumumanbHbIX camTax B ceTu "MIHTEpHET" TEXHWYECKYD BO3MOXHOCTb BbIpaXKEHMUS
MHEHUIN nony4vaTensiMy yCryr U MHbIMU rpakgaHamMmn O Ka4ecTBe OKa3aHUs 3TUX YChyr.

16. KoHTponb 3a cobniogeHvemM npoueayp NpoBEAEHUSA HEe3aBMCMMOW OLEHKU KayecTBa OkKasaHus ycryr
opraHusauusamMn  coumanbHOro obCnyXmMBaHUS OCYLLECTBASIETCA B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuiickon degepaumu.

Cratbs 24. NHdopmaumnoHHbIe cucTeMbl B cdepe coumanbHOro obecnyxmBaHus

1. NHdopmaumnoHHbiMM cuctemammn B cdepe coumansHoro obcnyxuBaHus (ganee - MHGOPMaUUOHHbIE
CMCTEMbI) OcyLlecTBNsOTCA cbop, XxpaHeHue, obpaboTka M npegocTaBreHne MHGOPMauuM O MOCTaBLLMKaX
coumanbHbIX YCnyr (peecTtp MOCTaBLUMKOB COUMarbHbIX YCAyr) U O Monydyartensx couuarnbHbIX ycnyr (perncrp
nonyyatenemn counanbHbIX YCyr) HAa OCHOBaHWUM OaHHbIX, MPeACTaBNsSeMbIX MOCTaBLUUKaMM COLManbHbIX YCIyT.

2. Onepatopamy WH(OPMALMOHHBIX CUCTEM SBMAKOTCA YMNONMHOMOYEHHbIA OpraH cybbekta Poccuinckon
depepaumm n opraHum3auMu, C KOTOPbIMM YKasaHHbIA OpraH 3akmnwoumn  goroBopbl 06  akchnyaTauuu
NHOPMALIMOHHBIX CUCTEM.

3. VMiHdopmaumsa, cogepxalasacsa B MHPOPMALMOHHbBIX CMCTEMaX, UCMOMb3yeTcs B LEensX MOHMTOpMHra
coumanbHoro obcnyXuMBaHWs, OCYLLECTBIIEHUS TOCyOapCTBEHHOIO KOHTpons (Hagsopa) B cdepe CcoumarnbHOro
obcnyxmMBaHua B COOTBETCTBMM CO cTatben 33 Hactoswero ®PenepanbHOro 3akoHa WM B MHbIX LeEnsx,
onpeferneHHbIX 3akoHogaTenscTBom Poccuiickon ®epepauun.

Cratbs 25. PeecTp NocTaBLLMKOB coumanbHbIX yCryr

1. PeecTp nocTtaBLUMKOB coumanbHbIX yenyr popmupyeTcs B cybbekte Poccuiickon ®eagepaumn.

2. BknioyeHne opraHusaumii coumanbHOro OOCMYXMBaHWS B peecTp MOCTaBLUMKOB COUManbHbIX YCAyr
ocyulecTBnseTca Ha JOH6POBONBHON OCHOBE.

3. PeecTp nocTaBLUMKOB coLMarnbHbIX YCIYr COAEPXUT CrneaytoLlyo MHopMaumio:

1) perncTpaumnoHHbIN HOMEP YyYeTHOM 3anucy;

2) nonHoe K1 (ecnun nMeeTcs) CoKpalleHHOe HaMMEeHOBaHMe NOCTaBLLUMKa CoLManbHbIX YCyT;

3) paTa rocyfapCTBEHHOW permctpaumv  IpuMaMYEcKoro nuua, WHAMBUAYanbHOro npeanpuHuMaTens,
ABNSAOLMXCHA NOCTaBLUMKaMU counanbHbIX YCAyT;

4) opraHusaumnoHHO-NpaBoBas hopma NocTaBLLMKa COLManbHbIX YCyr (Ans lopuanyeckmx nuu);

5) agpec (MecTo HaxoXOeHWsi, MecTo NpefocTaBneHns coumanbHbIX YCNyr), KOHTaKTHbIN TenedoH, agpec
SMEKTPOHHOW NOYThI MOCTaBLUMKA CoLMarnbHbIX YCIyT;

6) hamununs, MMs, OTYECTBO PYKOBOAMTENS NOCTaBLUMKA CoLUMarbHbIX YCIyr;

~ ~—
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7) HdopMauus 0 NIMUEH3MAX, UMEKLLMXCH Yy MOCTaBLUUKa coumnanbHbIX yCnyr (npy HeobxoanmocTh);

8) cBepeHns 0 opmax coumansHoro obcnyxmnBaHms;

9) nepeyeHb MpegocTaBnsieMblX CoUManbHbIX YCNyr no copmam coumanbHOro 06CMyXMBaHWS U Buaam
coumnanbHbIX YCryr;

10) Tapudbl Ha NpegocTaBnsiemMble coumarbHble YCryrm no popmam coumnanbHOro obenyxmBaHms u BMaam
coumnanbHbIX YCnyr;

11) nudpopmaums o6 obLiem KonuyecTse MeCT, NpeAHa3HayYeHHbIX Ans NPeAoCTaBNeHns coumanbHbIX YCNyr,
0 Hanuuum cBob6OOHbBIX MECT, B TOM YMche No oopmamM CoLmanbHOro 00CnyXMBaHus;

12) nudpopmaunmsa 06 ycnosusx npegocTaBneHns coumanbHbiX YCyr;

) MHpopMauus o pesyrbTaTtax NPOBeAEHHbIX MPOBEPOK,;
4) nHdhopmauma 06 onbiTe paboTbl NOCTaBLUMKa COLManbHbIX YCMyr 3a NocneaHne NaTb neT;
) Hast nHcpopmaums, onpegeneHHas NpasuTtensctBom Poccuiickon epepauuun.

4. PeecTp NOCTaBLUMKOB couumanbHblX ycnyr B cybbekte Poccuiickon ®epepauun pasmellaeTca Ha
oduymanbHOM canTe YMNONHOMOYEHHOro opraHa cybwvekta Poccunckon depepauum B cetn "MHTepHeT" B
COOTBETCTBMU C TpeboBaHNsIMU 3akoHo4aTenbCcTBa Poccuiickon ®epepaumu.

5. lMocTaBWwuK coumnanbHbIX YCAyr C MOMEHTa €ro BKIYEHUS B PeecTp MOCTaBLUMKOB COLManbHbIX YCMyr
HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb M aKTyarlbHOCTb MHGOPMaLIMK, CoOOePKaLLENCs B 3TOM peecTpe.

CTtatbsa 26. Pernctp nonyyatenen coumanbHbIX YCryr

1. Pernctp nonyyatenem coumanbHbix ycnyr copmumpyetca B cybbekte Poccunickon depepaumm Ha
OCHOBaHUW JaHHbIX, NPeAOCTaBMAeMblX NOCTaBLUMKAMMN COLMATbHbIX YCIYT.
2. Peructp nonyyaTenen coumanbHbIX YCNyr COAEPXMT Ccregylowyio uHPOpMauMio o nonyyarene
coumanbHbIX YCIyr:
1) perncTpaumoHHbIN HOMEP YYETHOW 3anucy;
2) hamunus, nvs, 0TYECTBO;
3) oaTa poxaeHus;
4) non;
5) agpec (MecTo XUTeNbCTBa), KOHTaKTHbIN TenedoH;
6) cTpaxoBow HOMepP MHAMBUAYANbHOMO NIMLEBOrO CYETa;
7) cepwvsi, HOMep nacnopTta WUnu AaHHbIE MHOMO AOKYMEHTa, YAOCTOBEPSAIOLLErO JIMYHOCTD, AaTa Bblgayvm 3TUX
OOKYMEHTOB 1 HauMeHOBaHWE BbiAaBLUErO NX OpraHa;
8) paTa obpaleHus ¢ npocbOor 0 NpegoCcTaBNeHNN CoLMnarnbHbIX YCNyT;
9) nata ohopMneHus U HoMep NHAUBUAYaNbLHOW NPOrpamMmMbl;
10) HaMmMeHOBaHVe MnOCTaBLUMKa WM HAMMEHOBaHWUS MOCTABLUMKOB COLMANbHbIX YCIYr, peanv3yroLimx
NMHOMBUOYAINbHYK Nporpammy;
11) nepeyeHb coumanbHbIX YCIyr, NPeoCTaBMNEHHbIX U NpeaoCcTaBNAeMbIX NosyvyaTento counarnbHbIX YCnyr
B COOTBETCTBUM C 3aKIOYEHHBIM [OOrOBOPOM O MPEAOCTaBIIEHWM COLMANbHbIX YCAYr C yKasaHMem Tapudos,
CTOMMOCTW couManbHbIX yCcrnyr AnAs  nonydatens coumanbHbIX  YCRyr, WCTOYHUKOB (OUHAHCUPOBAHMS,
NepuoguYHoOCTU 1 pe3ynbTaToB UX NPeaoCTaBEHNS;
12) unaga nHdopmavms, onpeaeneHHas MNMpasutensctsoM Poccunckon ®enepaumn.

Ctatbs 27. Tpe6OBaHI/IF| K NOpAAKY npenocraBrieHna counarbHbIX YCIyr

1. Nopsgok NpefocTaBneHns coumanbHbiX Yenyr oba3aTteneH AN UCNOMHEHMS NOCTaBLLMKaMM coumanbHbIX
yCnyr.

2. Tlopsgok npepocTaBneHnss coumanbHbIX YCAyr ycTaHaBnmBaeTcs Mo dopMam  CouuanbHOro
obcnyxvBaHWs, BUaam coumanbHbIX YCNyr U BKoYaeT B cebs:

1) HanmMeHoBaHMe coumanbHOW YCNyru;

2) cTaHgapT couunansHOW yCnyru;

3) npaBuna npegocTaBneHns coumnansHon ycnyrm 6ecnnaTHo nvbo 3a nnaTty Uy YacTUYHYo nnary;

4) TpeboBaHMA K 4eATENbHOCTN NOCTaBLUMKa CoLManbHOM YCryrn B cdpepe coumanbHOro o6CcnyxmnsaHus;

5) nepeyeHb [OOKYMEHTOB, HeobxoAuMbIX Ans MpegoCTaBfeHUs couuanbHOW YCryrn, C yKasaHuewm
AOKYMEHTOB M MHdOpMauuu, KoTopble OOIMKEH MpeAcTaBWTb MoflyvaTenb counanbHOM YCRyru, U OOKYMEHTOB,
KOTopble noanexart MNpeAcTaBneHuio B pamMKax MeXBEOOMCTBEHHOMO0 WH(OPMAaLMOHHOIO B3anMMOOEWCTBUS WU
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NpeacTaBNATCA NonyyarenemM counansHom yenyrn no cobCTBEHHOW MHULMATUBE;

6) MHbIE NONOXEHUA B 3aBUCUMOCTU OT (POPMbI COLManbHOro 06CNyXMBaHUA, BUOOB COLMAnbHbIX YCNyr.

3. CtangapT couunansHow ycnyru BknovaeT B cebs:

1) onucaHue coumanbHORM ycryru, B TOM Yucre ee 00bem;

2) CpOKM NpeaocTaBreHnst coumanbHOM yCryrm;

3) noayLweBon HopMaTUB PUHAHCUPOBAHUS COLMATbHOW YCRyri;

4) nokasaTenu KayecTBa M OLIEHKY pe3yrbTaToB NPeaoCTaBNEHNSA COLMAnbHON yCnyru;

5) ycnoBusi npegocTaBneHnst couManbHOM ycryrM, B TOM 4YuCre YCINOBUS OOCTYMHOCTU MPedoCcTaBrneHus
coumanbHON yCnyru Ans UHBanuaoB U APYrMX N, C Y4€TOM OFPaHUYEHNA NX XUBHEAEATENbHOCTY;

6) MHble HeobxoaMMble ANsl NPeAOCTaBNEHUS COLManbHOW YCYr NOOXEHUS.

~— — — ~—

Ctatba 28. MexBegOMCTBEHHOE B3aMMOAEWCTBME MpPU OpraHmsaumMmM coumuanbHOro obcCnyxuBaHust B
cybwvekTe Poccunckon ®epepavnmm

1. MexBeAOMCTBEHHOE B3aMMOAEWCTBME MpU OpraHM3auum coumnanbHoro obcnyxuBaHWst B cyObekTe
Poccuiickon ®degepauum  u  coumanbHOrO  COMPOBOXAEHUSA  OCYLLECTBISIETCA Ha OCHOBE perfameHTa
MEXBELOMCTBEHHOIO B3aMMOAEWCTBUS, ONpPedensowero coaepXaHne W Nopsiaok OEeNCTBUMA  OpraHoB
rocygapcTBeHHOM Bnactu cybbekta Poccuiickon Pefepaumm B CBA3M C peanusaumen MofHOMoYnin cybbekta
Poccunckon ®efepaumm, yctaHOBNEHHbIX HacTosaWwmm deaeparnbHbIM 3aKOHOM.

2. PernaMeHT MeXBeJOMCTBEHHOIO B3aUMOLENCTBUS onpeaenserT:

1) nepeyeHb OpraHoOB rocynapCTBEHHOM BnacTu cybbekta Poccuiickon dPepepauum, OCYLECTBNSAOLLMX
MeXBeLOMCTBEHHOE B3aUMOAENCTBUE;

2) BUObl OEATENbHOCTU, OCYLLECTBMSEMON OpraHamu roCyfapCTBEHHOW Bnactu cybbekta Poccuickon
degepaumm;

3) nopsiAoK U hopMbl MEXBELOMCTBEHHOIO B3aUMOAENCTBIS;

4) TpeboBaHuA K coaepxaHuto, opmam n ycrioBmsiM obMeHa MHOpMauVeR, B TOM YUCIE B SNIEKTPOHHOM
¢opme;

5) mMexaHu3Mm peanusauun MeponpuaTMA MO  CouManbHOMY COMPOBOXOEHUIO, B TOM u4ucre Mopsgok
NPVBIEYEHNs] OPraHN3aL i K ero OCyLLECTBIIEHWIO;

6) nopsaoK OCYyLWEeCTBNEHUS TOCYOAPCTBEHHONO KOHTponsa (Hag3opa) M OUEeHKUM  pe3ynbTaToB
MEXBELOMCTBEHHOIO B3aMMOAENCTBMS.

Ctatbsa 29. lNpodunaktnka o0CTOATENLCTB, 00YCNOBNNBAKLMX HY)KOAEMOCTb rpaXkgaHuHa B coLuaribHOM
obcnyxvBaHun

1. TlMpodmnaktnka 0BCTOATENLCTB, OOYCNOBMMBAKOLWUX HYXOAEMOCTb rpaxdaHWHa B COLMANbHOM
obcnyxrBaHMK, OCYLLECTBSETCH NyTEM:

1) obcrnegoBaHUs YCIOBUWA KU3HEAEATENbHOCTUM [pakgaHwHa, onpedenieHns MPUYUH, BRAMSOWNX Ha
yXyOLWeHne 3TUX YCNoBuNn;

2) aHanusa [aHHbIX FOCyOapCTBEHHOM CTaTMCTUYECKOW OTYETHOCTW, NPOBedEeHUs Mpu HeobxoammocTu
BbIBOPOYHBIX COLIMONOrMYECKMX ONPOCOB.

2. Meponpustua no npodunaktuke obcToAaTenbcTB, OOYCNOBAMBAKOWMNX HYXXOAEMOCTb rpaxgaHuHa B
coumanbHoM 0OCnyXMBaHWMWN, OCYLLECTBIISIOTCSA B TOM YMCME B paMKax pervoHarbHbIX MPOrpaMM COLManbHOro
obcnyxmMBaHUs, yTBEPXKAEHHbIX OpraHaMy rocygapcTBEHHOM BriacTh cybbekTtoB Poccuiickon ®epepauuu.

Maea 8. PUHAHCUPOBAHUE COLINAJIbHOIO OBCITYKMBAHUA N YCNOBUA
OMNATbI COUMANBbHBIX YCNYT

Ctatbsa 30. duHaHcoBOE obecneveHne coumanbHOro 00CnyXXMBaHNs

1. VicTouHMKkamu pmHaHcoBoro obecneyeHns coumansHOro 0bCnyxmBaHns ABRSOTCS:

1) cpencTBa GrogxeToB OromxeTHOM cucTembl Poccuiickon degepaunm;

2) 6rnaroTBOpUTESbHbBIE B3HOCHI U NOXEPTBOBAHWS;

3) cpeactBa nonyyaTenen couuanbHbIX YCNyr nNpyv NpeaocTaBfieHMM coumanbHbIX YCIyr 3a nnaty unm
YacTU4HyIO Nnary;
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4) poxodbl OT MpeanpUHUMATENbCKOM M WHOW NPUHOCALLENA OOXOA4 AeATeNbHOCTU, OCYLLeCTBNSeMoun
opraHusauusamMmn counanbHOro 06CnyXmMBaHus, a Takke MHble He 3anpeLLeHHble 3aKOHOM UCTOYHUKM.

2. duHaHCcOBOe obecnevyeHve AeATenbHOCTUM OpraHM3auuii CoLManbHOro OOCMNYXWBAHWUS, HAXOASILUUXCH B
BeAeHUN pepeparnbHbiX OpPraHoB MCMOSNIHUTENbHOW BNACTW, OCYLLIECTBMNSETCA B COOTBETCTBUM C OHOMKETHLIM
3akoHogaTenbCcTBoM Poccunckon ®epepaunm 3a cHeT CpeAcTB doeaeparnbHoro 6loaxeTa, a Takke 3a cHeT CpeacTB
nony4varenen coumnanbHbIX YCNyr Npyu NpefoCcTaBneHmMmn coLmanbHbIX YCYr 3a NnaTy UM YacTU4Hyo nnary.

3. OuHaHcoBoe obecnevyeHne [OEATENbHOCTU OpraHuM3auui  coumanbHOro OOCnyXuMBaHUA cyObekTa
Poccuiickonn Pepepaumm ocyLecTBRSETCS B COOTBETCTBUM C OHOMKETHbIM 3akoHoZaTenbCTBOM Poccuickon
depepaumm 3a cyeT cpencTB OoaxeTa cybbekta Poccunckon ®enepauum, a Takke 3a cHeT CPeACcTB nonyyarenemn
coumanbHbIX YCIyr Npy NPeAoCTaBNEHUN CouManbHbIX YCAYr 3a NNaTy UM YacTUYHYIO nnary.

4. duHaHcoBoe obecneyeHne nNpenocTaBneHnss coumarnbHbIX YCNyr HErocyaapCTBEHHbIMU OpraHu3aumnsamu,
MHOVBMAOYaNbHBIMU NPeanpUHMMAaTENsiMU, OCYLLECTBISIOWMMN OEATENbHOCTb MO colmnanbHOMY OBCNyXUBaAHMIO, U
npeaocTaBnAlLWLMMA coumnanbHble YCryru counanbHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKUMU OpraHusauusmm
OCyLLIeCTBNSAETCA NyTeM NpeAocTaBneHns cybcuaumii ua cooTBeTcTByloWero 6iompketa OIKETHOW CUCTEMBI
Poccuiickoin degepaumm B COOTBETCTBMM C OlOKETHbIM 3akoHogaTenbCcTBoM Poccuiickon ®depepauun,
NPOBEAEHMSA 3aKyMoK CcoumnanbHbIX YCNyr B COOTBETCTBUM C 3akoHogaTenbCTBoM Poccuickon depepaumm o
KOHTPaKTHOM cuctemMe B cdepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHusl rocyAapCTBEHHbLIX W
MYHUUMMANbHBIX HYXA, a Takke 3a CYEeT CpeacTB nonyyaTenen coumanbHbIX YCRyr npu npefocTaBneHun
coumanbHbIX YCNyr 3a NAaTy Unn YacTUYHYo Nnary.

5. YNONHOMOYEHHbIV hefepanbHbIi OpraH MCMOSNTHUTENbHOM BacT, YMNONTHOMOYEHHLIN OpraH cybbekTa
Poccuiickon depgepaunm BnpaBe NpuBeEKaTb MHbIE UCTOYHMKN (DMHAHCUPOBAHUS COLMANbHOTrO 06CNy>XMBaHUS, B
TOM 4YunCne ANng peanu3almm COBMECTHLIX NMPOEKTOB B AaHHOWN cdepe.

6. MNMopsagok pacxogoBaHMs CPeAacTB, 0Opa3oBaBLUMXCH B pe3ynbTaTe B3MaHuA nnatbl 3a npegocTaBreHne
coumarnbHbIX YCIyr, yCTaHaBNMBAETCS:

1) depepanbHbIM OpraHOM WCMOMHUTENBHOW BRAacTW - AMS OpraHM3auMi coumanbHOro obcnyxunBaHus,
HaxogsALWMXCcs B BeAeHun dregeparnbHbiX OpraHoB MCMOMHUTENbHOW BIACTH;

2) ynornHomouYeHHbIM opraHom cybbekta Poccuiickonr ®epepaummn - ang opraHu3auuin couunanbHOro
obcnyxumBaHusa cybbekta Poccuickon deagepaumm.

7. MNopsigok pacxofoBaHMsA CPeACTB, 0Opa3oBaBLUMXCA B pe3ynbTaTe B3MaHusA nnatbl 3a NpegocTaBrieHne
coumanbHbIX YCMyr, OOIDKEH MpedycMaTpuBaTbh BO3MOXHOCTb MCMOMb30BaHUS 3TUX CPEACTB Ha TEeKyLUyto
OesTeNnbHOCTb, Pa3BUTME OpraHu3aLmmn coumanbHOro ob6Cny>xuBaHusi, CTMMynMpoBaHue ee paboTHUKOB.

8. Ecnu rpaxgaHuH nonyyaeTt couuwarnbHble YCNyru, npegyCMOTPeHHble WHAMBUAYanbHOW MPOrpaMmmMmon, y
nocTaBLUMKa UK NOCTABLUUKOB COLManbHbIX YCMYT, KOTOPbIE BKITHOYEHbI B PEECTP MOCTaBLLMKOB COLMarbHbIX YCIyr
cybvekta Poccuiickorn ®Penepauun, HO He y4acTBYKOT B BbIMONTHEHWM rOCY4APCTBEHHOrO 3ajaHus (3akasa),
MOCTaBLUMKY WX MOCTaBLUMKAM CouManbHbIX YCIyr BbiMfla4MBaeTCs KOMMEHcauus B pasMepe u B Mopsigke,
KOTOpble onpeaensanTcs HOpMaTUBHBIMY NPABOBLIMU akTamn cybbekTa Poccuiickon degepaunn.

Cratba 31. MpenocTtaBneHne coumarnbHbIX yCnyr 6ecnnaTtHo

1. CoumanbHble ycnyru B dOpMe CcOouManbHOro OOCNyXMBaHWSA Ha [OMYy, B MOMyCTaLMOHAPHOM W
CTauuoHapHoW hopMax coLmanbHoro o6cnyxmMBaHus NpegocTaBnaTCcsa 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OEeTAM;

2) nvuam, nocTpafaBlIMM B pe3ynbTaTe uYpesBblHaviHbIX CUTyaLMiA, BOOPYXKEHHBLIX MEXHaLMOHarbHbIX
(MEeXaTHMYECKMX) KOH(PMKTOB.

2. CoumnanbHble ycnyrn B ¢popMe couuanbHOro obcnyXmBaHWs Ha OOMY M B MOMycTauMoHapHow copme
coumanbHoro obcnyxmnBaHusa npepocTaBnalTcs 6ecnnaTtHo, ecnu Ha aaTty obpalleHus cpegHenyLleBOW A0X04
nonydarens couuanbHbIX YCIyr, PacCYMTaHHbIA B COOTBETCTBMM C HOPMAaTMBHLIMKM MPaBOBbLIMW aKTamm
Poccuiickon ®enepauun, HwKe npenenbHOM BenWYUHbI UMM paBeH npefenibHoW BenuvuuHe cpefHeayLleBoro
goxoga Ansd npenocTaBeHUs coumanbHbIX ycryr GecnnatHO, YCTAHOBMEHHOW 3akoHOM cyObekTta Poccuiickon
degepaumn.

3. HopMaTuBHbLIMM NpaBoOBbIMU akTamu cybbekToB Poccunckon Pepepaumm MoryT ObiTb NpeaycMOTpPEHbI
WHblE KaTeropum rpaxkgaH, KOTopbIM coumarnbHble YCIyru npegocTaBnstoTca 6ecnnaTHo.

4. MNopsagok onpefeneHns cpeaHeaywWeBOro AoxXoAa ANnd npefocTaBneHus coumanbHbix yenyr 6ecnnaTtHo
ans uenen Hactosiwero PenepanbHOro 3akoHa ycraHaenveaeTcs NpaButensctBoM Poccuiickon ®epepauun.

5. Pa3svep npegenbHOM BenuUMHbI CpeaHedyLeBOoro AOoXoAa Ans npefoCTaBfeHusi couuanbHbIX YCnyr
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[ata coxpaHenus: 31.03.2015

GecnnaTtHO ycTaHaBnMBaeTCs 3akoHaMu cybbekta Poccuiickon ®eagepaumm 1 He MOXET OblTb HMKE MOMyTOPHOM
BEMUYMHBI MPOXMTOYHOrO MWHMMYMa, YCTaHOBMEHHOro B cybwbekte Poccunckon Pepepauum Onsi OCHOBHbIX
coumanbHo-AeMorpaduyeckux rpynn HaceneHus.

Cratba 32. OnpegerneHune pasvepa nnaTtbl 3a NpedocTaBrieHne coumarbHbIX YCIyr

1. CoumanbHble ycnyrm B ¢popme couunarnbHOro oOCnyXvMBaHWSA Ha OOMY M B MonycTauuoHapHon dopme
coumanbHoro obcnyXvBaHWsi NPeAOCTaBASTCA 3a NnaTty WM YacTUYHYK nnaTty, ecnv Ha gaty obpalleHus
CcpeAHeayLlWeBoOn OOXOA4 nornyyvaTtenen coumanbHbIX YCNyr, pPacCYMTaHHbIA B COOTBETCTBUM C YacTbio 4 ctaTbu 31
Hactoswero ®efepanbHOro  3akoHa, MNPEBbIWAET NPEAEenbHY  BEeNUYMHY  CpedHedyLleBoro  [oxoaa,
YCTaHOBMEHHYIO YacTbio 5 cTaTtbn 31 HacTodAwero eaepanbHOro 3akoHa.

2. Pasmep exemecsadHoOn nnaTtbl 3a npegocTaBneHue couuanbHbIX ycnyr B ¢opme coumanbHOro
obcnyxnBaHNst HAa LOMY UM B NOMyCTaLMoHapHoW bopme coLmanbHOro 00CnyXnBaHNst pacCcinTbLIBAETCA HA OCHOBE
Tapmbos Ha couualrnbHble yCnyru, HoO He MOXeT NpeBbilaTb NATbOECAT NPOUEHTOB pa3HUUbl Mexay BENTNYNHOMN
cpeaHeaylWweBoro noxoAa nornyyaTens coumanbHOW yCenyru 1 npefenbHOM BeNMYuMHOW cpeaHenyLeBoro aoxoaa,
yCTaHOBMNEHHOM YacTbto 5 ctatbn 31 HacToswero degepansHOro 3akoHa.

3. CoumanbHble ycryrm B CTauMOHapHoOW opMe coumanbHOro o6CnyXMBaHWMA NpPeaoCcTaBnAlTCA KX
nonydarensam 3a nnaty MM YacTUYHYIO NnaTy, 3a UCKMYeHneM nonyyaTenen coumanbHbIX YCNyr, YKa3aHHbIX B
yactax 1 n 3 ctatbu 31 HacTosawero PeaepanbHOro 3akoHa.

4. Pa3smep exeMecdA4yHOW nnaTbl 3a MpeaoCTaBneHWe couuanbHbIX YCNyr B CcTauuoHapHou opme
coumanbHOro 0BCnyxXMBaHWUA paccYMTbIBAeTCS Ha OCHOBE TapudOB Ha coumarnbHble YCMyrn, HO He MOXeT
npeBbiWaTb CEMbOECAT MNATb MPOLEHTOB CpefHedyLeBOro [goxoda nonydartens coumarnbHbIX — YChyr,
paccYMTaHHOro B COOTBETCTBUM C YacTbto 4 ctatbn 31 HacTosiwero ®eaepanbHOro 3akoHa.

5. lnata 3a npegocTaBneHWe couuanbHbIX YCAyr MPOM3BOAUTCA B COOTBETCTBUM C [OrFOBOPOM O
npeaocTaBneHnn coumarnbHbIX YCryr, NpeaycMOTPEeHHbIM cTaTtber 17 HacToswero defepanbHOro 3akoHa.

Maea 9. KOHTPOIJIb B COEPE COLIMAIIbHOIO OBCITY>KUBAHUA
Cratbs 33. FocyaapcTBEHHbIV KOHTPOIb (Haa3op) B cdepe coumnanbHoro obenyxmBaHums

1. K OTHOLWEHWsIM, CBSA3aHHbIM C OCYLLECTBNIEHMEM TFOCY4APCTBEHHOrO KOHTponsi (Hags3opa) B cdepe
coumanbHoro oOCNyXMBaHWsl, OpraHuM3auuMen W npoBefeHWEM MPOBEPOK MOCTABLUMKOB COLManbHbIX YCNyr,
NPUMEHSOTCA nonoxeHuss deagepanbHOro 3akoHa OT 26 aekabps 2008 roga N 294-03 "O sawuTe npaB
IOPUANYECKMX NUL, U MHOMBWAYamNbHLIX NPegnpuHMMAaTENnen Npu OCYLLECTBIEHUN FOCYAapPCTBEHHOrO KOHTPOMs
(Hag3opa) u MyHMUMNanbHOro KoOHTpons".

2. PervoHanbHbI rOCy0apCTBEHHbIN KOHTPONb B cchepe coumanbHOro oBCcnyXMBaHWS OCYLLECTBMAETCH
YMNONHOMOYEHHbIM opraHoM cybbekta Poccuiickon ®degepaumm B nopsiake, YCTaHOBNIEHHOM  OpraHoOM
rocygapcTBeHHOM Bnactu cybbekta Poccuiickon degepaunn.

Ctatbsa 34. O6LEeCTBEHHbIN KOHTPOIb B cdhepe coLmanbHOro 00cnyxmBaHust

OOwwecTBeHHbIN KOHTPONMb B cdepe coumanbHOro O0BCMAYXMBaHWS OCYLLECTBASETCH rpaxgaHamu,
06LLECTBEHHBIMU U MHBIMK OpraHu3auusiMM B COOTBETCTBMM C 3akoHopaTenbcTBoM Poccuiickon depepauum o
3awuTe npae notpedbutenen. OpraHbl rocygapcTBeHHOM Bnactu cybbekToB Poccunckon degepaunm B npegenax
YCTaHOBIEHHOW KOMMETEHLMM OKa3bIBAlT COAENCTBME rpaaaHaMm, OOLEeCTBEHHbIM M MHbIM OpraHu3auusM B
ocyLLecTBNeHUN obLLECTBEHHOIO KOHTPONSA B chepe coLmanbHOro ob6cnyxmBaHus.

Maea 10. SAKITKOYUTENbHbLIE U NEPEXOOHbLIE MONOXEHUA
Cratbsa 35. NepexoaHble NOMnoXeHus
1. YTBEpXOEHHbIA OpraHoM rocyaapCTBEeHHOM Brnactum cybbekta Poccuiickon ®Pegepauum B CBA3M C
npuHsaTMEeM HacToswero ®efepanbHOro 3akoHa nepeyeHb CoLManbHbIX YCryr, NpegocTaBnseMblX NOCTaBLLMKaMu

coumanbHbix ycnyr B cybbekte Poccuiickon ®egepaummn, He MOXeT ObITb COKpaleH MO0 CPaBHEHWMIO C
YCTaHOBNEHHbIM B cyObekTe Poccuiickon Pepepauumn no coctosHuio Ha 31 gekabps 2014 roga nepevHem
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coumanbHbIX YCnyr, NpegocTaBfsieMbiXx OpraHvM3auusiMyM couunarnbHoro obcnyxuBaHusi B cybbekTe Poccuiickon
depepaumm.

2. B pamkax OnsilMXCS MPaBOOTHOLIEHWA ANA nofy4vaTenen couuanbHbIX YCAYr, Y KOTOpbIX MpaBO Ha
nonyyeHne coumnarnbHbIX YCAyr BO3HWKIO B COOTBETCTBUM C [ENCTBOBABLUMM [0 [AHS BCTYMNNEHUS B CuUny
HacToswero PenepanbHOro 3akoHa MOPAOKOM MPedoCTaBIiEHWsI couuMarnbHbIX YCyr B cyObekTe Poccuickon
denepaumm, BHOBb yCTaHaBNMBaeMble pasMmepbl NnaTtbl 3a NpeaocTaBrneHne colmanbHbIX YCNyr nocTasLLmMKamMu
coumanbHbix ycnyr B cybbekte Poccuiickon ®egepaumn 1 ycnosus ee npegoCcTaBrieHWs B COOTBETCTBUM C
HacToAwmm PefepanbHbiM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB MnaTtbl 3a NpeAoCTaBrieHMe 3TUM nuuam
COOTBETCTBYIOLMX COLUMANbHbLIX YCMYr, YCTAHOBIMEHHbLIX MO COCTOsHMIO Ha 31 gekabpsa 2014 ropa, a ycnosus
NpefoCTaBeHNs COOTBETCTBYIOLLMX COLMANbHbLIX YCAYr HE MOTyT ObITb yXyALEeHbl N0 CPABHEHMNIO C YCIIOBUAMMU,
YyCTaHOBMEHHbLIMM NO COCTOsAHMIO Ha 31 aekabps 2014 roaa.

Ctatba 36. O npusHaHuM yTpaTUBLLUMMK CUMY OTAENbHbIX 3akoHOAATEeNbHbIX akToB (MOMNOXeHUM
3akoHogaTenNbHbIX akToB) Poccuiickon ®epepauunn

Mpu3HaTb yTpaTUBLLMMMK CUIY:

1) ®epepanbHbin 3akoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM 0OCHyXMBaHWUM rpaxaaH
noxuroro Bo3pacTta u nisanugos" (CobpaHue 3akoHogaTenscTBa Poccuiickon ®eaepaunm, 1995, N 32, cT. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax couManbHOro OOCMyXMBaHUS
HaceneHus B Poccuiickon ®enepauun” (CobpaHne 3akoHogatensctBa Poccunckon ®epepaumm, 1995, N 50, cr.
4872);

3) ®epepanbHbivi 3akoH oT 10 nons 2002 roga N 87-93 "O BHeceHUM n3aMeHeHus B cTaTbio 6 PeneparnbHOro
3akoHa "O6 ocHoBax coumanbHOro obcnyxmeaHnsa HaceneHusa B Poccunckon ®epepauun” n JONOAHEHUS B CTaTbiO
2 3akoHa Poccuiickonn degepauun "O ctangaptmnsaumn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon Pepgepaumum,
2002, N 28, cT. 2791);

4) nyHKT 4 ctaTbn 36 PepepanbHoro 3akoHa ot 25 uwona 2002 roga N 115-03 "O npaBoBOM MOJIOXEHUU
MHOCTpaHHLIX rpaxaaH B Poccuiickon ®egepaumn” (CobpaHne 3akoHogaTtenbcTBa Poccuickon depepaumm, 2002,
N 30, ct. 3032);

5) ctatbn 17 n 23 depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-9©3 "O BHeceHUN U3MEHEHUN ”
OOMOMHEHW B HEKOTOPbIE 3akoHoAaTenbHble akTbl Poccuiickon ®enepauun B ¢Bs3n ¢ npuHatTem degepanbHoro
3akoHa "O nuueH3anpoBaHMM OTAEeNbHbIX BUMAOB gAeatensHocTn" (Cobpanve 3akoHopaTenscTBa Poccuickon
depepaumm, 2003, N 2, cT. 167);

6) ctaTbn 56 n 65 PepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03 "O BHECEHUN U3MEHEHWI B
3aKkoHopaTenbHble akTbl Poccuiickon ®egepaumm n NpusaHaHnM yTPaTUBLUMMUN CUY HEKOTOPLIX 3aKOHOAATENbHbIX
aktoB Poccurickon Pepepauumn B CBA3M C NpUHATMEM eaeparnbHbiX 3akOoHOB "O BHECEHUUM WM3MEHEHUN WU
aononHexui B PenepanbHein 3akoH "O6 obLmMx NprHLMNax opraHn3aummn 3akoHodaTeNbHbIX (NpeacTaBUTENbHbIX)
N MCMOMHUTENbHBIX OPraHoB roCygapcTBEHHOM Bnactu cybwvektoB Poccuiickon depepaumn” mn "O6 obymx
NpMHUUNax opraHnsauum MecTHoro camoynpasneHusa B Poccuiickon ®egepauun” (CobpaHme 3akoHogaTenbCcTBa
Poccuiickon ®epepaummn, 2004, N 35, cT. 3607);

7) cratbto 29 ®depepanbHoro 3akoHa oT 23 utona 2008 roga N 160-®3 "O BHeCeHUM W3MEHEHUI B
oTAenbHble 3akoHoAaTernbHble akThl Poccuiickon ®efepaummn B CBA3U C COBEPLLUEHCTBOBAHMEM OCYLLECTBMEHMS
nonHomoumn lMpaeutensctea Poccuiickon ®epepaumn” (CobpaHne 3akoHogaTenbctBa Poccuiickon denepaunn,
2008, N 30, cT. 3616);

8) cratbio 2 depepanbHOro 3akoHa oT 21 Hoabps 2011 roga N 326-®3 "O BHeCeHWM WU3MEHEHWU B
OTAenbHble 3akoHogaTenbHble akTbl Poccuitickon ®epepauumn B cBsA3M € NpuHaTMeM PepepanbHoro 3akoHa "O
GecnnatHon topuanyeckon nomowm B Poccunckon Pepepaummn” (CobpaHue 3akoHopaTenbcTBa Poccuiickon
depepaumm, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 depepansHoro 3akoHa ot 25 Hos6psa 2013 roga N 317-03 "O BHeceHUN U3MEHEHUn B
OTAenbHble 3akoHodaTenbHble akTbl Poccunckon Pepepaunm U NPU3HAHUKU YTPATUBLLMMM CUIY OTAEMbHbIX
MonoXeHnn 3akoHopaTenbHbiX akToB Poccuiickon degepauum no BOMpocaM oOxpaHbl 340POBbS FpaxaaH B
Poccuiickon ®epnepaummn” (CobpaHune 3akoHogaTtenscTBa Poccuickon ®eanepaumn, 2013, N 48, c1. 6165).

CtaTtba 37. BectynneHue B cuny HacTosiwero ®efepanbHOro 3akoHa

HacTtosawumn ®eagepanbHbin 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.
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